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www.fresnocountyca.gov/Departments/County-Administrative-Office




www.fresnocountyca.gov/Departments/County-Administrative-Office/American-Rescue-Plan








w7(!,: F.R.O.G.
Throughout the months of January, 
February, and March of this year, Fresno 
County received substantial amounts of 
rain and snowfall from a record number 
of atmospheric rivers. Due to the impacts 
of both the rain and snowstorms, Fresno 
County's Emergency Services Director 
Paul Nerland proclaimed a State of 
Emergency on January 9, 2023, 
and again on March 2, 2023. 

The purpose of the proclamations was 
to address extensive weather-related 
damage from the snowmelt, debris flow, 
and flooding throughout the County. 
To provide residents with accurate 
information, consistent messaging, and 
coordinated support from many agencies, 
Fresno County's Office of Emergency 
Services opened the Emergency 
Operations Center and convened daily 
in-person and virtual meetings with 
County departments such as the County 
Administrative Office, Fresno Sheriff, 
Public Works and Planning, Internal 
Services Division, Public Health, as well 
as CAL FIRE. This group of departments 
and agencies soon adopted a new 
acronym: FROG (Flood Response 
Operations Group). 

The FROG also had daily briefings with 
the County's Department of Social Services 
and agency partners such as the CHP, 
CalTrans, PG&E, Southern California Edison, 
National Weather Service, Sierra National 
Forest Service, CalOES, the Army Corps 
of Engineers, the Kings River Water 
Association, cities, and elected officials 
throughout the state. 

In early January, the County activated 
an emergency web page to provide 
residents with updated maps and links 
on road closures, traffic, weather, 
sandbags, evacuation warnings, among 
other pertinent information. A new URL, 
www.fresnocountyemergency.com, 

was subsequently introduced to provide 
an easier way for County residents to find 
this information. The FROG shared 
up-to-date warnings and information 
with the public through press releases, 
social media platforms, videos, PSAs, 
and press briefings. 

As the subsequent snowmelt 
resulted in dangerous conditions in 
both the Kings and San Joaquin Rivers, 
the Fresno County Sheriff closed them 
to protect lives. Fresno County produced 
many PSAs in English, Spanish, Hmong, 
and Punjabi, enlisting the help of elected 
officials to help spread the message 
about the dangers of the rivers. 

The PSAs included an impressive roster: 

• U.S. Senator Alex Padilla
• U.S. Congressman Kevin McCarthy 
• U.S. Congressman Jim Costa
• California State Senator Anna Caballero
• California Assemblymember Esmeralda Soria
• Fresno County Supervisors
• Fresno County Sheriff John Zanoni
• Fresno Police Chief Paco Balderrama
• District Attorney Lisa Smittcamp
• Probation Chief Kirk Haynes
• and many others

Though the County of Fresno encountered 
damage to roads, property, and land 
from the storms, the teamwork and 
communication between so many County 
departments and agencies may have 
prevented further damage and loss of life. 

The Roads and Maintenance Operations 
crew in Public Works and Planning worked 
almost 2q,ooo regular hour and 14,000 
o 1er 1me hours t rough ut the winter
storms to clear the snow and repair
the roads.

www.fresnocountyemergency.com


www.fresnocountyca.gov/Departments/Agricultural-Commissioner


www.fresnocountyca.gov/Departments/Assessor
www.fresnocountyca.gov/Departments/Recorder


www.fresnocountyca.gov/Departments/Auditor-Controller-Treasurer-Tax-Collector
www.fresnocountyca.gov/Departments/Auditor-Controller-Treasurer-Tax-Collector


www.stigmafreefresno.com
www.HopeFresnoCounty.com


www.fresnocountyca.gov/Departments/Child-Support-Services


www.fresnocountyca.gov/Departments/Clerk-of-the-Board-of-Supervisors
www.fresnocountyca.gov/Departments/County-Counsel


www.votefresnocounty.com


www.fresnocountyca.gov/Departments/District-Attorney


www.fresnocountyca.gov/Departments/Human-Resources
www.fresnocountyca.gov/Departments/Internal-Services-Department


www.fresnocountyca.gov/Departments/Probation


www.fresnocountyca.gov/Departments/Public-Defender
www.fresnocountyca.gov/cleanslate


www.fcdph.org


www.fresnolibrary.org
mailto:CommunityEngagement@fresnolibrary.org


www.fresnocountyca.gov/Departments/Public-Works-and-Planning


www.fresnosheriff.org/


HELPING OUR MOST VULNERABLE POPULATIONS 

DSS Department Overview 
The Department of Social Services (DSS) is a key safety net for the County's most vulnerable 
population, serving one out of every two residents. Our mission is to assist adults, children, 
and families to achieve health, safety, and self-sufficiency. Services provided by the 
Department and in collaboration with community-based organizations and partners 
help combat and address homelessness, food insecurity, underemployment, 
health coverage, and the safety and wellbeing of children and the elderly. 

Fresno County Veterans Service Office 
The Fresno County Veterans Services 
Office (VSO) provides vital services 
to veterans and their families. 
Services consist of community outreach, 
precision guidance, and filing accurate 
claims for obtaining benef its and 
entitlements from the U.S. Department 
of Veterans Affairs, Department of 
Defense, and State and local programs. 
Last fiscal year, the VSO assisted with 
the completion of 2,433 new claims 
totaling $7,583,937 in new benefit 
awards approved. 

Child Welfare Service Enhancements 
The Child Welfare Services Branch 
is focusing on enhancing prevention 
services and improving placement 
options for youth in Foster Care. 
Fresno County has 2,294 youth 
in out of home placement. 
Currently,just under 30% of these 
youth are placed with relatives. 
Our goal over the upcoming year 
is to improve family finding and 
supports and have at least 50% 
of our youth living with relatives. 

Ending of Continuous Medi-Cal Coverage 
In 2020, the Federal Government 
declared a public health emergency (PHE) 
in response to the Coronavirus outbreak 
and legislation was passed to provide 
continuous Medi-Cal coverage. 
In June 2023, with the PHE ending, 
the Medi-Cal program is resuming its 
normal annual renewal process. 
During the next year, approximately 
20,000 cases (44,000 individuals) 
per month will be completing their 
annual renewal process. DSS is actively 
working with community partners and 
Health Care Plans to inform the public 
of this change and maintain Medi-Cal 
benefits to those eligible. 

CalSAWS 
As of September 4, 2023, Fresno has 
joined the rest of the state in converting 
to a statewide data system. The statewide 
system provides a streamlined system 
across all counties, allowing for more 
consistency and better service delivery. 
BenefitsCal.com is the new on line system 
to apply for or manage benefits. Current 
clients will need to establish an account 
in BenefitsCal.com to access their case. 

www.fresnocountyca.gov/Departments/Social-Services
www.BenefitsCal.com







