Project E-Check Stub

Frequently Asked Questions

What is Direct Deposit? 

Direct Deposit is the electronic transfer of a payment from a company or organization to a checking or savings account of an employee, retiree, tax payer or shareholder. The most popular application of Direct Deposit is for payroll transactions, but it can be used for many other applications:

· Business to Business Payments
· Tax Refunds

· Social Security or other government payment

By completing a standard enrollment form at the time of hire, an employee authorizes the County to make a Direct Deposit payment into his or her account. 

In the past, I was told my bank did not participate with the County’s ‘direct deposit’ so I had to open an account with the County Credit Union. With the changes, will my regular bank now participate? 

The good news is that almost all banks and financial institutions are members of the national Automated Clearing House, the ACH system through which the electronic direct deposit is now happening. 

Employees that were forced to change banks or open accounts at the Credit Union have more options.  Check with your bank if you originally were told they don’t participate. Citibank, WestAmerica, and others may now be available. (Please remember that we’ll need a new bank card. And, allow yourself at least one full pay period to have this processed before you change banks.)  

How does Direct Deposit Work?

Main Payroll has done extensive testing of Direct Deposit, performing tests by sending employees’ checking or savings account information, but no dollar amount, to the employees’ financial institutions via the Automated Clearing House (ACH) Network. The employees’ financial institutions notify Main Payroll if the entry can’t be posted or if any changes need to be made to the account information.
Employees must submit a revised “Bank Card” (FCAC-57) to Main Payroll anytime they change financial institution or bank account number. Without the proper data, the Direct Deposit cannot be posted.

The County now processes the live ACH transactions by delivering an ACH file, electronically, to all employees’ financial institutions. 

On the pay date, financial institutions receiving the Direct Deposit transactions credit the employees’ account(s) and report the transaction(s) on the employees’ monthly account / bank statement(s). 

Employees can view their payroll information, including taxes, deductions and net pay on-line. 

I am a member of the Credit Union and used to see my pay deposited on Thursday nights. What’s changed?

Some of the Credit Union customers may have grown accustomed to seeing their deposit reflected on Thursday evenings because of the way the Credit Union chose to record the old ‘hand’ method of depositing payroll. Other banks may have chosen to post the deposit at various times. 

Whatever the situation, posting the deposit to an account before the legal pay date was equal to the financial institution “loaning” money to employees prior to pay day. Dollars reflected as a deposit before to the actual pay date were not truly County payroll dollars. County payroll dollars are not available prior to the legal pay date.

The true electronic direct deposit will reduce potential errors associated with the prior hand method of direct deposit and guarantee funds are deposited at the same time for all employees equally.
If you have questions about when your payroll money will be available, please contact your financial institution directly. 

Everything worked well the old way, but I didn’t get my pay this time. What’s wrong?
It is critical that we have your current bank account number and preferences for deposits. During the first true electronic direct deposit, there were less than 15 instances where direct deposit was rejected for employees. Main Payroll has done extensive testing of Direct Deposit and has contacted all employees who did not have current banking information. This will be routine each pay date, if any direct deposit gets rejected.
In the old ‘hand’ method, the financial institutions would manually intervene and look up your account with your Social Security number, which allowed errors and delays to occur. Since they deposited your pay based on Social Security number, they were not providing feedback to the County if we had the wrong bank account number on file. The electronic direct deposit automatically hits your specific bank account; there’s no need for the bank to manually intervene. You can also specify if the deposit will hit checking or savings. (see How does Direct Deposit work? for details on notifying Main Payroll). 

How can I view my pay stub online?

For instant access to your E-Check Stub, log in to Online Time Entry / Payroll & Benefits Information through E-Services or directly through PeopleSoft. Then select: 
Self Service > Employee > View > View Pay Check

How do I opt in to view my pay stub online?

Print out the opt in form from E-Services (Form # FCAC 41505), complete and sign it. Then send it to Main Payroll. They’re located in the Hall of Records, Room 6. You can also send it via inter-office mail, to STOP #6.

Can I change from viewing my pay stub online back to a paper pay stub?

You can change your preference, from receiving the E-Check Stub to a hard copy, as you see fit. Print out the opt out form from E-Services (Form # FCAC 41605), complete and sign it. Then send it to Main Payroll. They’re located in the Hall of Records, Room 6. You can also send it via inter-office mail, to STOP #6. At this point, there is no limit to the number of times you can change your preference, but please allow 2 weeks for opt-in or out to become effective.
Where do I find the forms?

Go to E-Services. Then, on the left side of the main screen, under Top Five E-Services Links, select “#2. Forms-Countywide.” This will open another window. I then like to Go To – ‘In Order By Form Number,’ and scroll down to FCAC41505 or FCAC41605, depending on the action you’d like to take.
The paper pay stubs show leave balances. How can I view my leave balances online?

While the data is not combined on the E-Check Stub, you can still view your annual leave taken and remaining leave balances on-line. PeopleSoft soft contains all of this information. It’s in the same place as you’d go to view your E-Check Stub. Select the appropriate link. There’s one that gives current vacation, sick leave and the program enrolled in. There is also another link that has voluntary furlough information.  
For instant access to your leave balances, log in to Online Time Entry / Payroll & Benefits Information through E-Services or directly through PeopleSoft. Then select: 
Self Service > Employee > View > Leave Balance Inquiry
Will historical pay stubs and Year-To-Date earnings information be available on the E-Check Stub?

Your earnings information is available online back to 1997, when we converted to the PeopleSoft system. You can view and print all of your pay stubs back to that point. 

The most up to date year to date info is listed only on your current E-Check Stub. The Year-To-Date #s will drop off of historical pay stubs. If you need year-to-date earnings at a specific point in time, it is necessary to print that E-Check Stub while it is current.

I am applying for a loan (grant, financial aide, or other program) and I have to submit a copy of my most recent pay stub. Are E-Check Stubs accepted by financial institutions or agencies for this type of purpose?

Yes. We have worked directly with many lenders, banks and agencies to ease their concerns about E-Check Stubs. Your bank or the agency will also contact your employer to verify the information is accurate and up to date. 
Typically, the institution will mail to Main Payroll a copy of the items you’ve submitted, with your signed authorization to supply the institution with pertinent information.  Main Payroll reviews all the items for authenticity and accuracy, then signs the institution’s form. Payroll’s review and subsequent signature serves to certify the documentation, including any E-Check Stubs that you have printed for this purpose. At the request of a third party (institution, agency, bank), the certification is performed at no charge.

If you require a paper pay stub, you can obtain one for $2.50. Main Payroll will waive the fee if they are unable to get a lender / bank / agency to accept the certified E-Check Stub.

Can employees access E-Check Stubs from home? 

To access their E-Check Stub, the employee must be logged into the County intranet. The information is not available through the internet (the world wide web - www) because of our current security configuration.

Employees can view their payroll information, including taxes, deductions and net pay on-line from their County computer or Kiosk. 

I don’t have a County computer. Can I still opt in for E-Check Stubs?

If you do not have your own County computer, you can still access your E-Check Stub via a computer kiosk.
This is a partial list of computer kiosk locations:
· Courthouse – 2200 Tulare / 1100 Van Ness Ave., Basement B2

· Courthouse – 2200 Tulare / 1100 Van Ness Ave., 1st Floor Security

· Department of Social Services - 4455 E. Kings Canyon, Main Building, 3rd floor 

· University Medical Center– 445 South Cedar, Building 308, Laundry Room
· Graphic Communication Services - 844 Van Ness Avenue

· Hall of Records – 2281 Tulare St., 1st Floor, Room 105, Treasurer (near Payment Window) 

· Hall of Records – 2281 Tulare St., 1st Floor, Room 104, Special Accounting (2 kiosks)

See your Payroll Contact for the location of the computer kiosk nearest your work site.

If I don’t opt in for E-Check Stubs, how will I receive my paper pay stub?

For the next few pay dates (5/20, 6/3, 6/17 and 7/1), all hard copy check stubs will be mailed directly to employees homes with a special flyer discussing elements of these changes. The delivery timeline is virtually the same as when the banks were mailing the pay stubs, so we anticipate no delay to employees. The process should be transparent to employees, but I ask your understanding and patience as we go through this transition. 

Going forward, our goal is to have pay stubs delivered timely, and certainly no later than the Tuesday following the pay date. Each Department will decide the most efficient method of delivering hard copy pay stubs to their employees. A few options include having employees pick up their pay stub from a Payroll Coordinator, having Supervisors hand them out, or mailing the pay stubs directly to employees’ homes.

If you do not have your pay stub by the Tuesday following the pay date, please let your Payroll contact know. 
Where can I get more information?
The pay date flyers are available on E-Services. Look for the “Announcements” section on the lower right panel of the screen. 

Additional information is available on the Auditor-Controller’s website. Visit the General Accounting page of our Department on the County’s website at http://www.co.fresno.ca.us/0410/GA/
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