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I. POLICY 

 

 Pre-Hospital Hotline telephones at each Base Hospital shall be utilized to allow EMS personnel, including EMT-Is, 

EMT-IIs, and EMT-Paramedics to make Base Hospital contact via telephone whenever desirable.  These telephone 

calls are recorded just as any other ALS base hospital transmission. 

 

II. PROCEDURE 

 

 A. Primary use - EMT-I, EMT-II or Paramedics to contact Base Hospitals for medical direction. 

 

 B. Secondary use - For other EMS personnel are as follows; 

 

  1. Use of this telephone line by dispatcher in the event that a Base Hospital cannot be raised via radio.  

A request for this type of intervention by the dispatcher would come through the field personnel who 

is unable to contact the Base Hospital. 

 

  2. In the event that one Base Hospital Physician or MICN conducting a "run" directs transportation of 

the patient to another Base hospital facility, the Hotline may be used to document the conversation to 

the receiving hospital. 

 

  3. In the event that a BLS Unit needs to make Base Hospital contact for the purpose of Refusal of 

Medical Care and/or Transportation situations and has no Med/Radio capabilities 
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