




 
 

Surcharge-FREE ATMs 
as of February 5, 2010 

 
Type Owner Name 
ATM Amalgamated Bank 
ATM Arrowhead Credit Union 
ATM Banco Popular 
ATM Bank of Escondido 
ATM Bank of Rio Vista 
ATM Bank of the West 
ATM Baxter CU 
ATM Bay Federal Credit Union 
ATM Caltech Employees Federal Credit Union 
ATM Citibank 
ATM Citizens Business Bank (CBB) 
ATM Comerica 
ATM Edwards Federal Credit Union 
ATM Exchange Bank 
ATM Farmers & Merchants Bank of Central Calif.  
ATM Financial Center Credit Union 
ATM First Northern Bank 
ATM Focus One Community Credit Union 

 ATM Mechanics Bank 
ATM Merced School Employees FCU 
ATM Mission Community Bank 
ATM Napa Community Bank 
ATM North Valley Bank 
ATM One United 
ATM Rabobank  
ATM Redwood Credit Union 
ATM River City Bank 
ATM Sacramento Credit Union 
ATM Safeway ATM (Cardtronics) 
ATM San Diego County Credit Union 
ATM SchoolsFirst FCU 
ATM Sonoma Bank 
ATM Sterling Savings Bank 
ATM Sun Community FCU 
ATM Umpqua Bank 
ATM United Commercial Bank 
ATM U.S. Bank 
ATM Von’s ATM (Cardtronics) 
ATM Walmart 
ATM WestAmerica Bank 
ATM Yolo Federal Credit Union 

 



Surcharging ATMs 
Type Owner Name Surcharge 
ATM 1st City Savings Federal Credit Union $2.00 
ATM 1st National Bank of Central California $2.25 
ATM 7-Eleven (Cardtronics) $2.00 - $2.75 
ATM Alaska USA FCU $1.50 
ATM Alta One FCU $3.00 
ATM American Riviera Bank $2.50 
ATM Antelope Valley Bank $2.00 
ATM Armed Forces Bank $1.00 
ATM Auto Club FCU $2.00 
ATM BAC/ECC Bank $2.00 
ATM Bank of Alameda $1.50 
ATM Bank of America $3.00 
ATM Bank of East Asia $2.00 
ATM Bank of Scotland $2.00 
ATM Bank of the Sierra $3.00 
ATM Business First National Bank $3.50 
ATM Butte Community Bank $2.00 
ATM California National Bank $2.50 
ATM Cathay Bank $1.50 
ATM Chase $3.00 
ATM Community Bank of Santa Maria $2.50 
ATM Compass Bank $3.00 
ATM CVS (Cardtronics) $3.00 
ATM El Dorado Savings Bank $2.00 
ATM Five Star Bank $1.50 
ATM Fremont Bank $2.00 
ATM Gold Country Bank $2.00 
ATM Golden 1 Credit Union $2.00 
ATM Heritage Oaks Bank $2.00 
ATM HSBC $3.00 
ATM Iron Stone Bank $3.00 
ATM Kern Schools FCU $3.00 
ATM Key Bank $2.00 
ATM Kinecta FCU $2.00 
ATM Merco Credit Union $2.00 
ATM Monterey Credit Union $2.50 
ATM Oak Valley Community Bank $2.50 
ATM Oakland Municipal Credit Union $3.00 
ATM Pacific City Bank $1.50 
ATM Pacific Community CU $2.50 
ATM Pacific National Bank $3.00 
ATM Plumas Bank $3.00 
ATM Premier Valley Bank $2.50 
ATM San Diego National Bank $2.50 
ATM Santa Barbara Bank & Trust $2.25 
ATM Santa Cruz Community Credit Union $1.50 
ATM Savings Bank of Mendocino County $1.50 



Type Owner Name Surcharge 
ATM Scott Valley Bank $2.50 
ATM Solano First Federal Credit Union $2.00 
ATM Southwest Community Bank $1.50 
ATM Target (Cardtronics) $3.00 
ATM Tri Counties Bank $2.50 
ATM Tucoemas Credit Union $2.00 
ATM Union Bank of California $2.50 
ATM United Security Bank $1.50 
ATM Unitibank $2.00 
ATM Wachovia $3.00 
ATM Wells Fargo Bank $3.00 

Surcharge-FREE Retailers (POS = Point-of-Sale) ** 
 

Type Owner Name Withdraw Limit *Other Services 
POS Albertson’s $200 MO 
POS Andronicos $200 MO 
POS Bel Air  $200  
POS Bestway Supermarket $100  
POS Big K-Mart $50 MO 
POS Cala Foods $200  
POS Cardenas Market $200  
POS Centro Mart $200  
POS Circle K $40  
POS CVS $35  
POS DECA $25  
POS DeLano’s IGA $50  
POS Dollar Tree $50  
POS El Super $100  
POS Fiesta Food Warehouse $40  
POS Food-4-Less $200  
POS Food Maxx $200 MO 
POS Food Source $200  
POS Foods Co $200  
POS Gelson Market $200  
POS Grewel No Limit  
POS Holiday Quality Foods $100  
POS Hows Market $100  
POS Jons Market No Limit  
POS K-Mart Stores $50 MO 
POS La Perla Tapatia $20  
POS Los Amigos Market No Limit  
POS Lucky (SuperValu) $200  
POS Lunardi’s $200  
POS Neighborhood Market No Limit  
POS Nella Oil Co $40  
POS Nob Hill Stores $200  
POS Northgate No Limit  
POS Nugget Market No Limit  



Type Owner Name Withdraw Limit *Other Services 
POS Numero Uno Market No Limit  
POS Nutritional Products $200  
POS Pak ‘n’ Save $200 MO 
POS Payless Foods $200  
POS PW Supermarket $200  
POS Quik Stop $40  
POS R-N Market $100  
POS Raley’s $200  
POS Ralph’s $200  
POS Ray’s Food Place $20 MO 
POS Rite Aid $100  
POS Safeway Stores $200 MO 
POS Sam’s Club $100  
POS Save Mart $200 MO 
POS Smart & Final $50  
POS Stater Brothers Stores $200  
POS Super A Foods No Limit  
POS Superior Super Warehouse $200  
POS Target $40  
POS Tower Mart $40  
POS Trader Joe Stores (Aldi) $50  
POS Von’s $200 MO 
POS Walgreen’s $100  
POS Walmart $100  
POS Whole Foods Market $100  
POS WinCo No Limit  

** Cash withdrawal and cash back policies vary by retailer. Contact the retailer for details about their policy. 

Check Cashers** 
 

Name Surcharge Withdraw Limit Other Services* 
Ace Cash Express - ATM $3.00   
California Check Cashing – N. CA only No more than 1% No Limit MO, BP 
Check Center 1% No Limit MO, BP 

Check Into Cash - ATM $2.00   
Continental Currency 1% No Limit MO 
Continental Currency - ATM $3.00   
Digital Currency 1.25% No Limit MO 
Nix Check Cashing (LA & Orange locations) 2.1% No Limit MO 

PapaCash 1.5% No Limit MO 

PapaCash - ATM $2.25   
Quick Check 1% No Limit MO 
Scotty’s Check Cashing - ATM $2.50   
USA Checks Cashed 1% No Limit MO, BP 
USA Checks Cashed - ATM $3.00   

** Cash withdrawal and cash back policies vary by retailer. Contact the retailer for details about their policy. 
 

 
*Other Services 

MO Money Order 
BP Bill Payment 

 



Frequently Asked 
Questions About 

EBT Cash 

 
Important Information: 

 
EBT Customer Service: 

1-877-328-9677 
You can  

 Report a lost or stolen EBT card 
 Change your Personal Identification 

Number (PIN) 
 Check your account balance if you 

do not have access to the EBT Cli-
ent Website. 

 
 

EBT Client Web-site: 
www.ebt.ca.gov 

You can 
 Check your account balance for 

free 
 View your past EBT transactions 
 Look for stores that accept EBT.  It 

will show the location, if there is a 
surcharge, if you have to make a 
purchase to get cash back how 
much cash you can get at one time, 
and if the store sells money orders 

 Search for ATMs and stores where 
you can use your EBT card to get 
cash.  It will show the  location, 
how much cash you can get at one 
time, and if there is a surcharge and 
how much. 

 Search for farmers’ market loca-
tions that accepts your EBT card. 

 
 

Fresno County Information line: 
559-488-1888 

You can 
 Contact your Eligibility Worker 

with any questions about your 
case. 

COUNTY OF FRESNO 

Department of  Social Services 

EBT Customer Service 
1-877-328-9677 

Or 
Client Website 
www.ebt.ca.gov 

EFT vs. EBT 
 

Fresno County offers Electronic Funds 
Transfer (EFT): 
Your cash benefit is deposited directly into 
your bank account on the first of every 
month.   
 
If you already have a bank account, it is easy 
to start using EFT. 
Contact your Fresno County Eligibility 
Worker for the enrollment form. 
 

If you need additional information 
about opening a bank account you 
can: 
 visit the banks or credit unions in 

your area 
 Call 2-1-1 for information on the 

Bank on California partnership 
  Visit www.bankonfresno.ca.gov  
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Mailing Address: Fresno County Department of Employment 
and Temporary Assistance / Fresno, California 93702 

Information: (559) 488-1888   P.O. Box 1912 / Fresno, 
California 93718-1912 
www.co.fresno.ca.us 

Equal Employment Opportunity  Affirmative Action  
Disabled Employer 

http://www.bankonfresno.ca.gov/�


Q: What is an EBT card? 

A: If you currently receive Supplemental Nutri-
tion Assistance (Food Stamps) you already have 
an EBT card.  If not, the EBT card is similar to a 
debit card, and used in the same manner . 

Q: How do I use my EBT card for my Cash 
Benefits? 

A: The county will place your cash benefits on 
your EBT card.  You can get your cash benefits 
from ATM with the Quest decal or you can get 
cash back with purchases from stores with the 
Quest decal, purchase goods directly from stores 
with the Quest decal, or purchase Money Orders 
from stores with the Quest decal.  You must 
have a PIN code to access your benefits 

Q: What do I do if I forget my PIN or lose 
my card. 
 
A: Contact EBT Customer Service at  
1-877-328-9677. 
 
Q: When will my cash benefit be on my 
EBT card? 

A: When you receive your benefit depends on 
the last number of your case number.  If your 
case number ends in: 

1-2-3 your benefits will be available on the 1st of 
the month 

4-5-6-7your benefits will be available on the 2nd 
of the month 

8-9-0 your benefits will be available on the 3rd of 
the month 
 
Q: Where can I use my EBT Card? 
A: You can use your EBT card at Point of Sale 
Machines (POS), ATM’s and anywhere the Quest 
logo is listed:  

 

 

Your cash benefits & the EBT card...Frequently Asked Questions 
Q:Will I be charged a Fee to use my EBT 
card? 

A: Some stores and banks MAY charge you 
each time you withdraw cash benefits using 
your EBT card.  Before you use your card, look 
for a notice telling you about the fees.    All 
fees must be posted. If you don't want to pay a 
surcharge, you can choose another store or 
ATM. 

Q: How do I know what stores or ATMs 
do not charge surcharges or fees to get 
my cash benefit? 

A: You may contact your worker for a list of 
where you can access your cash benefit with-
out being charged, or you can log on to the 
client website at www.ebt.ca.gov to view a list 
of banks and stores that do not charge sur-
charges. 

Q: What is the difference between a sur-
charge and a transaction fee? 

A: Surcharge: ATM owners may charge for 
using their ATMs usually between $1.50 and 
$3.00.   

     Transaction Fee: Each month you can 
make four (4) cash-only withdrawals from your 
EBT account without paying a transaction fee.  
After the fourth withdrawal, you will be 
charged .80 cents for each cash-only with-
drawal you make with your EBT card from an 
ATM 

Q: How can I avoid transaction fees? 
A: Do not withdraw money from an ATM 
more than four times a month.  There are 
no transaction fees if you use your EBT 
card at a store’s cash register or point of  
sale (POS) device, but the store may 
charge you a service charge. 

Q: How can I avoid transaction 
fees ? cont. 
Learn which ATMs and stores in your 
area do not charge fees for accessing your 
cash benefit.  Log on to the client web-
site for a list of surcharge free banks and 
stores www.ebt.ca.gov. 
 
Q: How do I know the balance on 
my EBT Card. 
 
A:  Your last receipt shows your remain-
ing balance, but if you lose the receipt, 
you can log on to the EBT client website 
at www.ebt.ca.gov.  If you do not have 
access to the internet, call the EBT Cus-
tomer Care line at 1-877-328-9677. You 
can also check your cash account balance 
at a POS machine or an ATM. If you 
check your balance at an ATM, you will 
be charged a 25-cent fee. 
 
Q: My benefits were used without 
my permission, will I get the amount 
replaced? 
A: No, to access your benefits using your 
EBT card you must use your PIN.  If your 
benefits were accessed it will be assumed 
you shared your PIN and allowed the 
usage of your benefits. 
 
Q: I was told I could have a  
Authorized Representative.  What 
does that mean? 
A: An Authorized Representative is some-
one you choose to have access to your 
cash benefits.  The person you choose 
will be issued an EBT card with their own 
PIN, and can use it to withdrawal your 
benefits from an ATM, or make purchases 
at a store.  They will have the same ac-
cess to your cash benefit as you do. 



                                                                                    
 

Department of Social Services 
 

Beginning April 1, 2010 the Department of Social Services  
will issue cash benefits through the EBT Card. 

 
 

The date your cash benefits will be available to you depends on your case number. 
 

If your case number ends in a  
1, 2 or 3 your benefits can be accessed on the 1st 

4, 5, 6 or 7 your benefits can be accessed on the 2nd 
8, 9 or 0 your benefits can be accessed on the 3rd 

 
         After April 1, 2010, look forward to: 

 If you already have an EBT card, you do 
not need a new one. 

 If you never have had an EBT card one 
will be mailed to you by March 15, 2010 

 If you have an EBT card but it has not 
been active for more than 60 days, a 
new card will be mailed to you by March 
15, 2010 

 

 No checks to be lost, stolen or mailed to 
wrong address. 

 Using your EBT card at any ATM or 
Point of Sale (POS) machine (cash back 
limits, surcharges or fees may apply) 

 Using the Client Website to track your 
spending and check your balance 

                             www.ebt.ca.gov 
 

If you have a bank account you may choose the Electronic Funds Transfer (EFT) option.  This puts 
your Cash Benefit into your bank account electronically on the 1st of every month.  If you would like to 

start using EFT contact your worker. 
 

If you already get your Cash Benefit through EFT, your benefits will continue through EFT and not be paid through the 
EBT card. 

 
If you have any question regarding this notice, please contact our EBT Cash information line at : 559-253-9090
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