Fresno County Department of Behavioral Health
Family/Caregiver Cultural Humility Survey
Comparison Between 2020, 2021, 2022 and 2023 Survey Results

m 2020 Agree  m2021 Agree 2022 Agree  m2023 Agree

The services my family member receives here help them achieve goals (N=334; 320; 180; §4%
374) et

Staff collaborate with me and my family member about their treatment. (N=343; 336; 185; %%
368) 90%

As a result of the services my family member receives here, they can handle daily life better. 7%
(N=342; 331; 188; 379) 86%

The services my family member receives here helps them get along better with other people. g0
(N=341; 331; 185; 380) ¢

If my family member wants to receive services from a person from their own racial or ethnic %
group, staff help them connect to those services. (N=285; 269; 156; 321) %

There are interpreters easily available to assist me and/or my family member. (N=250; 226;
137; 273)

If my family member wants to receive services from a person of their own gender and/or from %
the LGBTQ+ community, staff help them connect to those services. (N=235; 225; 131; 268)

Staff provide alternative services to meet my family member’s cultural treatment needs. 8L%
(N=269; 269; 157; 306) 8%
. .. . . §5% 16
Staff respect my family member’s religious or spiritual beliefs. (N=312; 304; 177; 344) 200 1%
Family and friends are included in my family member’s treatment, at their request. (N=309; gg?%
318; 173; 351)

Staff have an understanding of the diversity within my family member’s racial or ethnic
group. (N=297; 301; 167; 330)

Some of the treatment staff are from my family member’s racial or ethnic group. (N=291; %
285; 153; 314) 80%%
Staff treat me and my family member with respect. (N=344; 339; 189; 385)

The facility has pictures or reading material that show people from my family member’s racial 69%
or ethnic group. (N=263; 246; 141; 317)

The waiting room has brochures or handouts that my family member can easily understand B6%
(N=296; 237; 145; 359) 86%
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2020 Age (N=310) 12 - 25 2021 Age (N=334)
12-25 26 - 59 102 26 - 59
30.5% 110
32.9%
83 39
20.0% 8.1% 24.9% 11.7%
2022 Age (N=184) 2023 Age (N=376)
12-25 12-25
L8 26 - 59
117
31.1%

55 1.6% 74 9.8%
29.9% 19.7%
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2020 Race/Ethnicity (N=334) 2021 Race/Ethnicity (N=330)

Native Hawaiian or Other Black

/ Pacific Islander 30 Hispanic/ Latino

Hispanic/ Latino

199 1 ; 159
59.6% 0.3% 9.1% 48.2%
White Asian
64 53
19.2% 16.1%

Other

3 %)E,)/O American Indian

’ or Alaskan Native
American Indian or Alaskan 4 :

Asian Native 1.2% Ot? o W7h7|te
26
26 8 2.1% 0
5% 7.8% 2 4% 1% 23.3%
2022 Race/Ethnicity (N=180) 2023 Race/Ethnicity (N=380)
H|spz_in|c/ Native Hawaiian or . Asian Black Hispgnic/
Latino - American 18 Latino
Pacific Islander A 19
140 1 Indian or 5 0% 4.7% 260
77.8% Alaska Native __ 68.4%
4
1.1% Other
3
0.8%
American
Asi Indian or Alaska Native Hawaiian or
sian ;
Blng Native Pacific Islander
4.4% 2.2% 1.1% 2

0.5%
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English
240
70.8%

English
139
72.4%

2020 Primary Language Spoken at home
(N=339)

2022 Primary Language
home (N=192)

Fresno County Department of Behavioral Health

Family/Caregiver Cultural Humility Survey
Comparison Between 2020, 2021, 2022 and 2023 Survey Results

5.0%

Hmong/Lao

17

Spanish
79
23.3%

Punjabi
2
0.6%

Other

1

0.3%

Spoken at

1.0%

Hmong/ Lao

1
0.5%

Spanish
49
25.5%
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2021 Primary Language Spoken at
home (N=339)

English
248
73.2%

Hmong/ Lao
40

2023 Primary Language Spoken at

Spanish
117
30.4%

Hmong/ Lao
9
2.3%

home (N=385)

11.8%

Spanish

English
259
67.3%
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2020 Sexual Orientation (N=272)

Heterosexual/ Gay/ L7esb|an
Straight
2.6%
9% Heterosexual/

89.0% Bisexual Stralght
6 239
2.2% 91.2%
Questioning

6
Other 2.204
11

4.0%
2022 Sexual Orientation (N=142)
Heterosexual/ Gay/ Lesbian
St;azlght 3 go/ Heterosexual/
89.4% 70 Straight
- Bisexual 280
2 88.6%
1.4%
Queer
1
0.7%
Other Questioning
3
5 g% 2.1%
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2021 Sexual Orientation (N=262)

2023 Sexual Orientation (N=316)

Gay/ Lesbian
5
1.9%

1.1%

Bisexual
8
3.1%

Questioning

7
Other 2.7%
3

Gay/ Lesbian

4
1.3%

8

2.5%

Bisexual
12
3.8%

Queer
2
0.6%

Questioning
10
3.2%
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2020 Gender Assigned at Birth
(N=333)

Female
186
55.9%

2022 Gender Assigned at Birth
(N=190)

Female
119
62.6%

Male

2021 Gender Assigned at Birth
(N=323)

Female
171
52.9%

Male Male
147 152
44.1% 47.1%

2023 Gender Assigned at Birth

N=381
Female ( )

208
54.6%

Male
1 173
37.4% 45.4%
Page 6 of 9 5/25/2023



Fresno County Department of Behavioral Health

Family/Caregiver Cultural Humility Survey
Comparison Between 2020, 2021, 2022 and 2023 Survey Results

2020 Current Gender Identity
(N=334)

Male
144

2021 Current Gender Identity
(N=317)

Male
149
47.0%

43.1%
Transgender
2
0,
Transgender 0.6%
Female 2 _—
187 Other 0-6% Female Questioning
56.0% ther 163 Other 2
. 51.4% L 0.6%
0,
0.3% 0.3%
2022 Current Gender Identity 2023 Current Gender Identity
(N=187) (N=377) Male
Male 172
2 45.6%
38.5%
Transgender
1
0.3%
uestionin
Fengle ° 4 ’ Questioning
58.8% 2.1% Female . 4
Non-Binary 199 Non-Binary 1.1%
1 52.8% 1
0.5% 0.3%

Page 7 of 9

5/25/2023



Fresno County Department of Behavioral Health

Family/Caregiver Cultural Humility Survey
Comparison Between 2020, 2021, 2022 and 2023 Survey Results

2020 Military/Service Involvement

2021 Military/Service Involvement

(N=316) No No (N=313)
Involvement  Involvement Veteran/
308 309 Active
Served 97.5% 98.7% Mllgary
2 0,
0.6% 0.6%
Veteran/ Served
Active 2
Military 0.6%
6
1.9%
2022 Military/Service Involvement 2023 Military/Service Involvement
(N=181) (N=350)
No No
Involvement Involvement
179 347
98.9% 99.1% \eteran/
Served Active
1 Military
0.6% 1
0.3%
Veteran/
Active Serzved
Milita
1 K 0.6%
0.6%

Page 8 of 9

5/25/2023



Fresno County Department of Behavioral Health

Family/Caregiver Cultural Humility Survey
Comparison Between 2020, 2021, 2022 and 2023 Survey Results

2020 Does your family member have a disability?

(N=314)
No
229
72.9%
Yes
85
27.1%
2022 Does your family member have a disability?
(N=182)
No
150
82.4%
Yes
32
17.6%
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2021 Does your family member have a disability?
(N=291)

No
157
54.0%

2023 Does your family member have a disability?
(N=341)

No
218
63.9%

Yes
134
46.0%

Yes
123
36.1%
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