
Fresno County Mental Health Plan 
Compliance Program 

CODE OF CONDUCT: 

All Fresno County Behavioral/Mental Health Employees, Contractors (including Contractor’s 
Employees/Subcontractors), Volunteers and Students will: 

1. Read, acknowledge, and abide by this Code of Conduct. 

2. Be responsible for reviewing and understanding Compliance Program policies and procedures including 
the possible consequences for failure to comply or failure to report such non-compliance. 

3. NOT engage in any activity in violation of the County’s Compliance Program, nor engage in any other 
conduct which violates any applicable law, regulation, rule, or guideline. Conduct yourself honestly, 
fairly, courteously, and with a high degree of integrity in your professional dealings related to their 
employment/contract with the County and avoid any conduct that could reasonably be expected to 
reflect adversely upon the integrity of the County and the services it provides. 

4. Practice good faith in transactions occurring during the course of business and never use or exploit 
professional relationships or confidential information for personal purposes. 

5. Promptly report any activity or suspected violation of the Code of Conduct, the polices and procedures 
of the County, the Compliance Program, or any other applicable law, regulation, rule or guideline. All 
reports may be made anonymously. Fresno County prohibits retaliation against any person making a 
report. Any person engaging in any form of retaliation will be subject to disciplinary or other 
appropriate action by the County. 

6. Comply with not only the letter of Compliance Program and mental health policies and procedures, but 
also with the spirit of those policies and procedures as well as other rules or guidelines adopted by the 
County. Consult with you supervisor or the Compliance Office regarding any Compliance Program 
standard or other applicable law, regulation, rule or guideline. 

7. Comply with all laws governing the confidentiality and privacy of information. Protect and retain 
records and documents as required by County contract/standards, professional standards, 
governmental regulations, or organizational policies. 

8. Comply with all applicable laws, regulations, rules, guidelines, and County policies and procedures 
when providing and billing mental health services. Bill only for eligible services actually rendered and 
fully documented. Use billing codes that accurately describe the services provided. Ensure that no false, 
fraudulent, inaccurate, or fictitious claims for payment or reimbursement of any kind are prepared or 
submitted. Ensure that claims are prepared and submitted accurately and timely and are consistent 
with all applicable laws, regulations, rules and guidelines. Act promptly to investigate and correct 
problems if errors in claims or billings are discovered. 

9. Immediately notify your supervisor, Department Head, Administrator, or the Compliance Office if you 
become or may become an Ineligible/Excluded Person and therefore excluded from participation in the 
Federal health care programs. 


