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As part of ongoing Fresno County Department of Behavioral Health
(FCDBH) quality assurance program, the Fresno County Behavioral
Health Plan requires that all county and contracted staff involved in
direct services, billing, quality assurance, clinical supervision, etc.
complete mandatory documentation and billing training. To provide
greater flexibility for service providers, the previous monthly live
Teams sessions are now discontinued, and these FCDBH trainings
are now available on-demand.

Training Deadlines

o Mental Health (MH) Providers: All newly hired MH providers
must complete the New Hire FCDBH MH Documentation and Billing
Training within 30 days of hire date.

° Substance Use Disorder (SUD) Providers: All newly hired SUD
providers must complete FCDBH New Hire SUD Documentation and

Billing Training prior to the delivery of any SUD services and
annually thereafter.

How to Access Trainings

° Via Relias: The FCDBH SUD Documentation and Billing training
will now be solely available on-demand via Relias, and the FCDBH
New Hire MH Documentation and Billing Training will also be
availablevia Relias.

e Via Web Option: For mental health providers only, access is available via an online option for
programs and agencies without access to the Relias learning platform. Theinstructions for
accessing the new MH and SUD Documentation & Billing Trainings can be found on the DBH
website at The Department webpage - New Hire Compliance/Doc Billing Training - County of

Fresno.

If you have any questions, please email DBHPlanAdmin@fresnocountyca.gov or call (559) 600-4645.



https://www.fresnocountyca.gov/Departments/Behavioral-Health/Providers/Contract-Provider-Resources/New-Hire-ComplianceDoc-Billing-Training
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mailto:DBHPlanAdmin@fresnocountyca.gov

