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Date: July 20, 2026
To: All Providers
From: Planning and Quality Management Division

Subject:  Quality Management Action Notice replacing News You Can Use.

The purpose of this memo is to provide an update and clarification on the new Quality
Management Action Notice (QMAN) for the Fresno County Behavioral Health Plan (BHP).

Fresno County BHP previously used the News You Can Use as a method to inform
providers about information related to state regulations and policies. Significant changes in
the policy and regulatory environment affecting behavioral health services in California
prompt a new approach. The Quality Management Action Notice (QMAN) has replaced the
News You Can Use, effective immediately. The content of QMANSs will focus on changes
and/or new information related to Behavioral Health Transformation, Behavioral Health
Services Act, and/or DBH quality management, performance monitoring, audits, or other
important information.

QMANSs will communicate local operationalization of quality management efforts,
performance monitoring, measure initiation, etc., but are not summaries of the California
Department of Healthcare Services Behavioral Health Info Notices (BHINs) or other
regulations; QMANSs serve as helpful reminders to draw your attention to actions required.
All BHP providers remain responsible for reviewing, understanding, and complying with all
laws, regulations, and BHINSs.

The first two QMANSs released on July 15t were revised and replaced with updated versions
on 7.17.2026 date; please review the current versions.
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