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Q2 2025 Fresno County MHP / DMC ODS Quarterly MOU Meeting

	Date & Time
	June 2, 2025, from 9:30am to 10:30am

	Frequency
	Quarterly

	Location
	Virtual

	Meeting Leader
	Facilitation: Lali Witrago, Kaiser Permanente. Minutes: Janet Paine, Anthem. 



Attendees

	Organization
	Name & Title
	Attended

	Fresno County Department of Behavioral Health 
	Ahla Yang, Sr. Analyst
	☐
	
	Aimie Rojas, Division Manager, BH
	☐
	
	Cesar Rodriguez-Perez, Sr. Staff Analyst
	☐ 

	
	Danielle Carter, Staff Analyst
	☐
	
	Dr. John Tran, Medical Director
	☐
	
	Elizabeth Thomas, Sr, Staff Analyst QI
	☐
	
	Emma Rasmussen, Deputy Director, BH
	☐
	
	Francisco Escobedo, Program Manager
	☒
	
	Gleyra Castro, Division Manager BH
	☒
	
	Jeffrey Elliot, QI Coord for Lizzy Thomas 
	☒
	
	Joseph Rangel, Division Manager, Plan Administration
	☒
	
	Lesby Flores, Deputy Director, BH
	☐
	
	Luisa Parra Sanchez, Division Manager, BH
	☐
	
	Marcelia Black, Deputy Director BH
	☐
	
	Maria Imperatrice, Contracts
	☐
	
	Meng Moua, Sr. Staff Analyst - Administration
	☒
	
	Natalie Armitstead, Division Manager, BH
	☐
	
	Rita Mehia, Division Manager – Housing and Related Services
	☒
	
	Sharon Erwin, Sr. Staff Analyst
	☒
	
	Stacy VanBruggen, Court Connective Care & Justice Services
	☐
	Kaiser Permanente 
	Dustin Nides, BH Care Coordinator
	☐
	
	Hajnal Avery, Sr. Director Quality and Safety Oversight
	☐
	
	Jackey Smith, Manager Medical Program
	☒
	
	Jazemine Davenport, MBA, Accreditation, Regulatory, and Licensing, Specialist IV
	☐
	
	Lali Witrago, MHP, MOU Coordinator (MCP Liaison)
	☒
	
	Lesley A Adair, MOU Contract Manager 
	☐
	
	Michelle Clibrey, BSN, RN, Accreditation, Regulatory and Licensing Specialist IV, Clinical
	☐
	
	Melissa Gonzalez, Medi-Cal Local Engagement
	☐
	
	Stephanie J Chandler, Managerial Consultant
	☒
	
	Timothy Perkins, Director, Case Management
	☐
	
	Vanessa Arreola-Brister, County Medi-Cal BH Liaison
	☒
	
	Zia Xiong, Manager, BH 
	☒
	CalViva Health
	Bryan Weiss, MOU Compliance
	☐
	
	Elizabeth Campos, Program Manager II
	☐
	
	Myriah Kemp, Senior Manager BH Utilization Mgt.
	☒
	
	Rosa (Rosy) Martinez, Community Liaison (MCP Liaison)
	☒
	Anthem
	Brandi Jenkins, Program Manager, CalAIM
	☐
	
	Fargol Riahi, Behavioral Health
	☐
	
	Janet Paine, Director, County Account Management (MCP Liaison)
	☒
	
	Miguel Perez Lopez, Program Manager, County Account Management 
	☒
	
	Sarah Paulsen, BH Director 
	☒
	
	Terese Spencer, Behavioral Health
	☐


Agenda
T
	Topics
	Presenters

	I. Welcome & Introductions – Lali welcomed everyone to the meeting. and self-introductions followed by those new to this group. Miguel Perez Lopez, Program Manager, County Account Management, Anthem and Jackey Smith, Manager Medical Program, Quality Team, Kaiser Permanente. 
	All

	II. Follow-up Items
1) Lali to work with Anthem and CalViva and resend training and education slides to Stacy VanBruggen and Gleyra Castro Fresno County DBH. Q2 update: Lali sent training deck via SFTP on 3/4/25.
2) MCPs to work with Gleyra and Stacy to schedule training for teams including housing and court involved division staff.  Q2 update: meetings held, and tailored training conducted on 5/1 from 8:30-10:00 am and 3:00-4:30 pm, same day.
3) Joseph in communication with Kaiser regarding financial responsibilities for EDO and will communicate with Janet at Anthem and Rosy at CalViva. Q2 update: Janet to schedule a call with Joseph to explain the process, the conversation will include the appropriate Anthem Behavioral Health Director. It was clarified that Anthem does not follow a 50/50 split model. Anthem handles cases on a case-by-case basis, without a formal DOFR document. The goal is understanding Anthem’s workflow model and find a process to integrate and align models.
4) Stacy will communicate with Janet at Anthem and Myriah at CalViva, Care Court team or care court expert. Q2 update: For Kaiser, contact Amy Stevenson at Amy.E.Stevenson@kp.org. For Anthem, contact Janet Paine at Janet.paine@anthem.com. For CalViva Health, contact Robin Lateef at robin.r.lateef@healthnet.com and Jennifer Smith at jennifer.smith4@healthnet.com 
5) Gleyra to reach out the Anthem and CalViva to schedule monthly care coordination.  Meetings with Kaiser ongoing. Q2 update: A joint meeting was held Anthem, Kaiser and CalViva. There was a discussion on whether the meeting should be separated to a meeting with each MCP. For now, the quarterly meeting will remain with all three MCPs. The joint meeting format will continue to be assessed to ensure it’s the most effective approach.
6) MCPs to communicate with Joseph, Danielle and Mang regarding data sharing, CLR, and Operating Guidelines. Q2 update: Lali will reach out to Joseph to schedule a meeting to go over the closed loop referral system. The discussion will also address questions around the Policy and Procedure Operating Guidelines that are required by the MOU.
7) Joseph to communicate with MCPs regarding ECM services presentation for other BH providers for awareness and possibly to become ECM providers. Q2 update: Fresno BH meets quarterly with Contracted Mental Health Providers’ the next meeting is schedule on August 14, 2025 from 11:00 A.M. to 12:00 P.M. They also meet monthly with Executive Leadership of the Mental Health Contractors Association. There was a question on whether one of these meetings can be a place where MCPs can provide information on how Behavioral Health providers can become contracted ECM providers. There was also a request for more in-depth information on how County staff can connect members to ECM/CS services. Josep will email Janet, Miguel, Rosa and Lali to coordinate a meeting that will include appropriate MCP staff to go over the ECM referral and onboarding process.
	All

	III. 
MOU Updates
1) Fresno Combined MHP & DCM-ODS MOU with Anthem, CalViva Health, and Kaiser Permanente executed on 7/9/2024. 
2) MOU Annual Review Due July 2025. 
· Q2 update: The combined MOU between the County (MHPDM, CODS) and Anthem, Kaiser, and Health Net was executed in July of the previous year. The purpose of this agenda item was to initiate the annual review, as required by DHCS. The County was asked whether there is a need for amendments or if a simple review and documentation would suffice. Joseph, Meng (Fresno DBH) and MCPs confirmed no need for updates or amendment. Clarified that the MOU likely has an initial 3-year term, which does not require renewal letters. Years 4 and 5 would require formal extension letter, this will be confirmed and followed up, 
3) Anthem, CalViva Health, and Kaiser Permanente Training and Education (T&E) deck emailed on 10/9/24 and resent on 3/4/25. Tailored T&E deck disseminated on 5/6/25. 
4) Training and Education conducted on 5/1/25 and Q&A document sent on 5/19/25. 
5) MOU operating guidelines / jointly developed policy and procedure forthcoming. Once aligned, these will be shared with the County for review and input.
	Kaiser Permanente

CalViva Health 

Anthem

	IV. Fresno County Department of Behavioral Health Updates
1) Access Services Division (Gleyra Castro)
· Expressed appreciation for the recent training and confirmed plans to schedule a second session for clinical teams.
· Noted that the first care coordination meeting between DBH clinical teams and MCPs was successful and will be held quarterly moving forward.
· Emphasized the value of strengthened communication and collaboration with MCPs.
· Introduced herself as the Division Manager for Access Services, overseeing adult and children’s intake services.
2) Plan Administration Division (Joseph Rangel)
· Introduced himself and his division’s role in managing the MOU with all three MCPs.
· Mentioned cross-divisional collaboration with other service line divisions (e.g., Court-Connected Care, Access Services).
· Provided an update on:
· Prop 1 (Mental Health Services Act) implementation: DBH is preparing to align contracts and programming with new spending requirements.
· Recent procurement efforts have concluded, with contracts set to expire June 30, 2025.
· Future contract amendments may be necessary to comply with Prop 1.
· Language was included in recent RFPs to prepare vendors for potential amendments.
3) Health Information Exchange (HIE) Collaboration
· Acknowledged recent meetings with Joe Prado (Public Health) and other stakeholders (including DSS) to discuss HIE efforts.
· Expressed appreciation for the collaboration and alignment across departments.
· No additional updates were shared by other DBH managers or team members during this segment.
	Fresno County DBH Team

	V. Health Plan Updates
1) Kaiser Permanente – Lali provided membership and ECM and CS enrollment totals.  Transportation and ECM, CS and CHW information referenced.  Refer to attached report for complete details. 
A. Membership
B. Transportation Services (NMT and NEMT)
i. Transportation Benefits
C. Cal-AIM Programs
i. ECM and CS Enrollment Data
ii. Flyers: ECM, CS and CHW
D. Attachments / Reports


E. Data Sharing, Close Loop Referrals, and Operating Guidelines – Lali will communicate with Joseph and schedule the data sharing and CLR overview. MCPs will be aligning on OG/policies and procedures and then work with the county. 
F. Screening Tools & Transition of Care Tools Referrals – Vanessa reported a total of 9 MH referrals and 16 SUD to Fresno County DBH from Kaiser Permanent for January to March 2025. 


2) CalViva Health – Myriah shared Screening Tools and TOC Tools referral data and Rosy shared enrollment, utilization data and Transportation Services. Refer to attached data report.
A. Membership
B. Transportation Services (NMT and NEMT)
i. Transportation Benefits
ii. Utilization Report
C.  Screening Tools & Transition of Care Tools Referrals
D. Cal-AIM Programs
i. ECM and CS Enrollment Data
ii. Flyers: ECM, CS and CHW
E. Attachments / Reports



3) Anthem – Janet shared utilization data for the below items.  
A. Membership
B. Transportation 
C. LiveHealth Online – Janet highlighted the Maternal Mental Health Module under LiveHealth Online, sharing it is for pregnant and postpartum women who need specific services and support by trained mental health professionals. 
D. Behavioral Health Utilization – Sarah Paulsen shared Transition of Care and Screening Tool date for Q1, 2025.  She thanked the Fresno team for the care coordination. 
E. Cal-AIM Programs - ECM and CS Enrollment Data
F. Flyers: ECM, CS and CHW   

 
	
Kaiser Permanente

























CalViva Health

















Anthem 

	VI. Care Coordination – Behavioral Health Transition of Care Tools and Screening Tool Utilization shared by Anthem, Health Net, and Kaiser Permanente. 
	All

	VII. Referrals – Behavioral Health data was reviewed by the MCPs.
	All

	VIII.  Strategies to Avoid Duplication of Services – None. 
	All

	IX. Dispute Resolutions – None. 
	All

	X.  Collaboration – Discussed ongoing DBH training needs and MCPs collaboration. 
	All

	XI. Member Engagement – None. 
	All

	XII. Action Items
1) MCPs and Gleyra coordinating ECM and CS training for FC DBH clinical team. 
2) Joseph to email request to MCPs regarding CalAIM presentation for other BH providers for awareness and potential to become ECM providers. 
3) Anthem to schedule a meeting to go over EDO financial responsibilities and workflow.
4) Lali will be scheduling a meeting with DBH on data sharing, CLR, and OG.
	All

	XIII. Open Forum Discussion – None. 
	All

	XIV. Next Meeting:  
1) 4th Monday of the 2nd month of each quarter from 9:30 –10:30 am
A. August 25 
B. November 24 
	All
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Department of
Behavioral Health/MCP
Quarterly Meeting

Agenda

1. Membership

2. Transportation Services (NMT and NEMT)
a) Transportation Benefits

3. Cal-AIM Programs
a) ECMand CS Enrollment Data
b) Flyers: ECM, CS and CHW
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Medi-Cal MOU | Membership Dashboard - Quarter 2 2025, Fresno County

Total Membership: 9,020 Members

Kaiser Permanente
Fresno County Membership
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Source: CalHHS Medi-Cal Managed Care Enrollment Report
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https://data.chhs.ca.gov/dataset/medi-cal-managed-care-enrollment-report



Kaiser Permanente Medi-Cal
Transportation Services

February 2025
Audience: Providers & Counties
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Transportation Services

Overview and context
e  Whatisit?
e What are the benefits?

Eligibility
Q *  Whois eligible?
=2 * Non-Medical Transportation vs Non-Emergency Medical Transportation
Accessibility
Qﬂr"-% * Howto access service?
Additional Resources
ﬂ * Resources for members
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Transportation | Eligibility Criteria

Medi-Cal members have access to two different types of transportation to and from their appointments. Transportation service type is
dependent on the member's ambulatory abilities.

i‘@‘i Non-Medical Transportation (NMT)
|

|
| |
: KP Medi-Cal Member :
. | * Membersthatcan getin and out of the vehicle without any help from the driver i
i - Traveling to and from an appointment for a Medi-Cal covered service :
i | * Members using a collapsible wheelchair or walker and can walk short distances i
| |

Non-Emergency Medical Transportation (NEMT)

|

* KP Medi-Cal Member :
* Membersthat can’t getin and out the vehicle due to a physical or mental disability and need help from the :
driver since they are unable to use a car, bus, train, or taxi i

» They need help from the driver to and from their residence or place of treatment due to physical or mental :
limitations |

|

Note: KP covers the lowest cost of medical transportation for medical needs prescribed by a physician to the closest provider where an appointment is available

8% KAISER PERMANENTE.





Transportation | Non-Medical Transportation [NMT] & Non-Emergency Medical Transportation [NEMT]

Medi-Cal offers transportation benefits for KP Medi-Cal members who have no other way to get to their scheduled appointment or

service

Benefits

. Private or public transportation, bus, or car to and
from medical appointments to Medi-Cal covered
services

Covered Service

Transport to and from a Medi-Cal covered appointment
or to get Medi-Cal services like lab work or x-rays

Transport to pick-up medicine that cannot be mailed
and for medical supplies or equipment

*  Ambulance, wheelchair van, or gurney/litter van
transportation to and from residence or place of
treatment for medical needs

* Airtransportation when clinical & practical
considerations render ground transportation not
feasible

Medical Transportation for situations that are NOT
emergencies

* Basic Life Support Ambulance
*  Wheelchair Van Transportation
«  Gurneyl/Litter Van
« Air Transportation

8% KAISER PERMANENTE.





Transportation | NMT Gas and Mileage Reimbursement

Members can use flexible solutions arranging NMT transportation and are able to get gas and mileage reimbursement for themselves or a
required attendant*.

Members can arrange their own transportation using a personal vehicle or that of a friend or family member

The driver must be compliant with all California driving requirements and does not include
vehicles that are connected to businesses, such as Uber or Lyft

To be reimbursed, members must attest that they had no other means of transportation,
— and can do so over the phone, electronically, or in-person

Mileage reimbursement is based on the IRS medical mileage reimbursement rate

@ *Note: For a member using NEMT service and requiring an attendant, the accompanying attendant is also eligible to receive gas and
mileage reimbursement for travel to and from those appointments.
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Transportation | How to Access Transportation Services?

KP Medi-Cal members have different procedure to access care for NMT or NEMT

Primary Access Points

NMT* NEMT

=l

Phone Provider Request

v v

* To schedule aride call: * Transportation must be prescribed in writing by a

* Phone: (1-844-299-6230) physician, dentist, podiatrist, mental health provider,
(5 a.m. to 7 p.m. Monday-Friday) substance use disorder provider, or a physician extender**
Prefer 3 days advance notice, urgent requests can call 24 Once approved, members will receive a letter in the mail
hours a day, 7 days a week. with details on how to schedule transportation

* Members or staff can self- refer by calling Kaiser Permanente Transportation Services to schedule aride
** A physician extender includes Non-Physician Medical Practitioners, which includes Physician Assistants, Nurse Practitioners, & Certified Midwives.
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Transportation | Resources

Resource Information

General Information

[I11<[p

Transportation Benefit Overview KP Transportation Services

NMT: (844) 299-6230

|
.1u|

NEMT: (833) 226-6760
SOCAL: (800) 464-4000
Hawaii: (800) 651-2237

(A
\|

[ {
\_§

KP Modes of Transportation

ﬁ DHCS Contact DHCSNMT@dhcs.ca.gov

8% KAISER PERMANENTE.



https://www.dhcs.ca.gov/services/medi-cal/Pages/Transportation.aspx

https://homecare-scal.kaiserpermanente.org/transportation-services/
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Cal-AlIM Programs
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Fresno County Q4 2024 ECM and CS Enrollment Data*

Adult — Individuals
Experiencing
Homelessness

ECM Enrollment** by Populations of Focus (Total Members: 30)

Adult — Avoidable
Hospital or ED
Utilization

Adult — Families
Experiencing
Homelessness

Adult — SMI or SUD

Adult — Transitioning
from Incarceration

Adult — at Risk for LTC
Institutionalization

Adult — NF Transitioning
to Community

Adult — Birth Equity

5

0

5 9

0

4

0

5

Child — Individuals

Child — Families

Child — Avoidable

Child - CCS/CCS WCM

Child — Transitioning

Experiencing Experiencing Hospital or ED Child — SMI or SUD Child — Child Welfare

Homelessness Homelessness Utilization

0 0 0 1 0 4 0 0

Community Supports Received (Total Members: 87)

Child — Birth Equity

with Additional Needs from Incarceration

Housing Transition/
Navigation Services

Housing Deposits

Housing Tenancy and
Sustaining Services

Short-Term Post-
Hospitalization Housing

Recuperative Care

Respite Services

Day Habilitation Programs

10 1

1

0

0

8

1

NF Transition to ALF

NF Transition to a Home

Personal Care and
Homemaker Services

Environmental
Accessibility Adaptations

Medically-Supportive Food

Sobering Centers

Asthma Remediation

0 0 2 1 69 0 0
County KP Medi-Cal Members County Medi-Cal Population KP % of Total Medi-Cal Population Last Updated
7,873 504,930 1.56% December 2024

* Data is sourced from the Quarterly Implementation Monitoring Report (QIMR) that is submitted by Kaiser Permanente to DHCS.
** The numbers reflect unique enrollments per quarter, with individuals re-counted if they remain enrolled in subsequent quarters. Those qualifying for multiple Populations of Focus
may be counted more than once due to overlaps.






Are you a Medi-Cal member?

Do you have complex medical needs? Do you need
help with things like housing, staying safe at home,
and getting personalized support?

Get additional help with:?
Flyer: En ha nced Ca re Ma nagement Veeting with you and your family @ Finding or keeping h
in person or by phone
Getting meals to your home after you

vital or a nursing facility

ney, learning social
o use public

Doing daily tasks like bathing, dre
and grocery ing for a short time

To request these services or see if you qualify, call:
Morthern California: 1-833-721-6012 (TTY 711)
Southern California: 1-866-551-9619 (TTY 711)

ad. If you have a D-5NP plan,
ile.

#%% KAISER PERMANENTE.






Housing support for Medi-Cal members

Are you or a family member struggling with housing?

We can help. Medi-Cal Enhanc : Mana ent and Community
Supports programs provide extra support for Medi-Cal members who qualify

*

and have complex medical ne

Housing support programs can help you with:

Finding and maintaining a stable home Recovering

Flyer: Enhanced Care Management

Find a place to live if you need help
with heusing.

Get help with managing money and
learning social sk

Keep safe and stable housing once
you have a place to live.

To request these services or see if you qualify, call:
Nerthern California: 1-833-721-6012 (TTY 711)
Southern California: 1-866-551-9619 (TTY 711)

Needs Plan (D-5MP) mem ar services under their D-SNP plan instead. If you have a D-SMP plan, call
(TTY 711} to learn what

t kp.org/medi-cal-programs % KAISER PERMANENTE.






Support for children and youth
Medi-Cal members'

Do you, your child, or your dependent have complex medical
needs? Do you need help with things like housing?

You or your child/dependent can also get

Alead care manager can support your
help with:2

needs, including:

F l e r () C O m m u n it S u o rt S 84 Meeting with you, your child, or your 2 Asthma management:
y ° y p p (2 dependent regularly in person or by I Get help making changes to your home
phone so you or your child/dependent can live
without acute asthma episodes

Assessing your individual needs and
coordinating care ’ Finding housing:
Help with finding a place to fyou or
Finding and applying for other your child/dependent need assistance
ssistance programs that can help with housing
ings like groceries

Caregiving:

Ca
you, your child, or your = Get help so you can take a short break

pendent individualized support as a caregiver

To request these services or see if you qualify, call:
Northern California: 1-833-721-6012 (TTY 711)
Southern California: 1-866-551-9619 (TTY 711)

s are available.

2 KAISER PERMANENTE.






Extra help for Medi-Cal members

Community Health Workers

Do you need help to reach your health goals?

Medi-Cal Community Health Worker services provide extra support for
Medi-Cal members who qualify* These services are availa at no cost to
you. Kaiser Permanente works with community organizations to prov

d, you may get a call from a community organization

who partners with us.

What's a Community
Health Worker? See if you qualify

Call us Monday through Friday
from 8:30 a.m. to 5 p.m.

Flyer: Community Health Workers ow- Nonharm Calfoni

1-833-721-6012 (TTY 711)

Southern California
1-866-5519619 (TTY 711)
A Community Health Worker
can support you by:

« Sharing information about your

r's appointments

ing you to community resc

they're enrolled in Enhanced Care Management.

4 KAISER PERMANENTE.
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Data - Health Plan Resources

= Data
= Behavioral Health Referral - TOC Tools
= Membership
= ModivCare - Transportation
= Transportation Services
= CalAIM (ECM/CS)
= Health Plan Updates
= Doula Program
= |nterpreter Services
= FindHelp - CLR
= Teladoc Health
= Community Advisory Committee






Behavioral Health Referral Data - Fresno County BH

Q1 2025 Referral Details

. Frenso
Referral Category Activity Type c .
Fresno oun
Received by MCP Screening MH 59
Year - Qtr 2025 -1 Total ToC Add-on 1
Adult vs Youth 2025-1 2025-2 2025-3 Total
TOC Stepdown 56
ADULT 64 62 48 174 174 MCP Total 136
MCP (MSMHS) 55 56 45 156 156 Sent to MHP Screening MH g
MHP (SMHS) a 6 3 18 18 Screening SUD a
YOUTH 23 19 19 61 61
TOC Add-On (MH) 0
MCP (MSMHS) 21 18 15 54 54 R .
MHP (SMHS) 2 1 4 7 7 epUp (MH]
Total 87 81 67 235 235 TOC (SUD) !
MHP Total 23
Referred to CM Member referred to case management 148
Referred to CM Total 148
Please Note: Referral Request Referral Request 236
NSMHS* = Score Under 6 (MCP) Referral Reqgeust Total 236
SMHS+ = Score 6+ (MHP)
*Some members may require referral to County despite score under 6 due to DHCS VID Requests VID Benefit Explanation 3
instructions regarding certain demographics (E.qg., foster children, juvenile VID Total g
probationers). Oth Met SMHS — Member Declined 4
+Some members may decline referral to County despite score over 6 and would be er c _ ViemBer Jecine
routed to MHN providers for clinical assessment per the DHCS “No Wrong Door” Care Coordination 641
policy. Other Total 645
Grand Total 963
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Fresno County Membership

Q2 2025
January February March
Month 2025 2025 2025
Enroliment 345,332 345,133 345,006

345400

345300

345200

345100

345000

344900

344800

Enrollment

W Jan-25 M Feb-25 W Mar-25






Fresno County Membership — December 2024

Membership Gender Membership Age

S 165,276 i 189,605 43880
w Male Members Female Members 126521

Female @ Male

Most Frequent Age

28

Average Age

43 609 40,862

46.57%
53.43%

22

46-60 60+ Median Age

0-18 19-45

Membership Race Membership Ethnicity (Top 8)

(545
8407 -
Black or American Mative - E 1,636

African Indian or  Hawaiian and
American  Alaska Mative Other Pacific Unknown Hispanic  Woestern Southeast South African  East Asian  Middle

Hispanic Unknown White Asian





For Community Solutlons, inc. Members

&
health net

ModivCare Utilization How to Get a Ride for

Data

January 2025 February 2025

Trips Users Trips Users

39,097 | 3,212 | 34,493 3,132

Health Care Services

WHAT YOU NEED TO KNOW ABOUT ROUTINE MEDICAL TRANSPORTATION
2022 OPEN ENROLLMENT

March 2025
Trips Users
37,355 | 3,214

HealthNet.com
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CalViva Transportation

You Are Covered for Health Care Rides

Your Health Net Medi-Cal plan covers rides when you need health care and services. This is also

known as, routine medical transportation.
There is no added cost for this service.
Use this benefit when you need a ride to:

« Your doctor. « Pick up durable medical
« Your dentist. equipment, such as a wheelchair

or walker.
« A counselor.

+ Ongoing care, such as dialysis. i you have

a medical
emergency,
please call 911
right away.

« The pharmacy, to pick up

: . o F -
medicine. Your home from the hospital.

How this benefit works
The types of rides you can schedule include:
+ Non-Emergency Medical Transportation (NEMT)
- Vehicles with wheelchairs and gurneys.
- Call 48 hours in advance.
« Non-Medical Transportation (NMT)
- Car, van, taxi, rideshare and mass transit.
- call 24 hours in advance.
- Rideshare arrives within one hour.
You can schedule rides to any place that offers medical care or health care
services. There is no mileage limit.

Please note: Mass transit rides must be scheduled 5 days in advance.
This is so we can mail you bus passes and/or tokens.

More tips for using this service
« You can bring one escort on your visit. The escort must
be 18 years of age or older.
« If you need a wheelchair or a car seat for your
ride, you must supply it.
« Please be ready at the scheduled pickup time.
Drivers are only required to wait 15 minutes past
your pickup time.Rideshare drivers will only wait
5 minutes past the pickup time. .
« Please call ModivCare as soon as you know that
your visit has been canceled or moved to another
date. This will help us to better serve other
members.
« Ifyou don’t know when your health care visit
will end, please call 855-253-6863. Press option 1.
We will help you arrange for your ride home.

To reserve aride:

- Call ModivCare at 855-253-6863. Hearing-Iimpaired
members, call TTY: 866-288-3133.

+ Call between 7 a.m. and 7 p.m. Pacific time, Monday through Friday.

« If you need interpreter services during the transport, call the number on
the back of your Member ID card for assistance.

Please do not call more than 30 days before your health care visit to
reserve a ride.

If you are not able to call, a family member, caregiver, or doctor can
call for you.

Please have this information ready when you reserve a ride:

« health plan member ID number.

« name and address of medical doctor.

« appointment date and time.

« pick-up time and address.

Ifyou have a complaint or need help to resolve an Issue, please contact the

Health Net Member Services Department Toll Free at 800-675-6110 (TTY: 711)
24 hours a day, 7 days a week.

Nondiscrimination Notice

Health Net follows State and Federal civil rights laws and does not discriminate, exclude people or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age. mental
disability, physical disability, medical condition, genetic information, marital status, gender, gender identity or
sexual orientation.

Health Net provides:

* Free aids and services to people with disabilities to communicate better with us, such as qualified sign
language interpreters and written information in ather formats (large print, audio, accessible electronic
formats, other formats).

* Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services or to request this document in an alternative format, contact the Health Net Customer
Contact Center at 1-800-675-6110 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year.

If you believe that Health Net has failed to provide these services or unlawfully discriminated in another way,

you can file a grievance with Health Net by phone, in writing, in person or electronically:

+ By phone: Call Health Net Civil Rights Coordinator at 1-866-458-2208 (TTY: 711), Monday through Friday,
8am.to5pm.

* In writing: Fill out a complaint form or write a letter and send it to Health Net Civil Rights Coordinator,
P.O. Box 9103, Van Nuys, CA 91409-3103

* In person: Visit your doctor’s office or Health Net and say you want to file a grievance

+ Electronically: Visit Health Net's website at www.healthnet.com

‘fou can also file a civil rights complaint with the California Department of Health Care Services,

Office of Civil Rights by phone, in writing or electronically:

+ By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711

* In writing: Fill out 2 complaint form or write a letter and send it to Deputy Director, Office of Civil Rights,
Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0003, Sacramento,
CA 85895-7413.
Complaint forms are available at http-//www

* Electronically: Send an email to CivilRights@dhcs.ca.gov.

If you believe you have been discriminated against because of race, color, national origin, age, disability or sex,
you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights by phone, in writing or electronically:
+ By phone: 1-800-368-1019 (TDD: 1-800-537-7697)
* In writing: Fill out 3 complaint form or send a letter to U.S. Departmeant of Health and Human Services,

200 Indepandence Avenus SW, Room 50SF, HHH Building, Washington, DC 20201

Complaint forms are available at http-//www.hhs.gov/ocr/office/file/index htm
= Electronically: Visit the Offica for Civil Rights Complaint Portal at

https://ocrportal.hhs gov/ocr/portal/lobby.jsf.
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Coordinating Transportation

. Medi-Cal offers transportation to and from appointments for  Contact the Plan’s Customer Service and choose the transportation
services covered by Medi-Cal. option to be connected to ModivCare.

. This includes transportation to medical, dental, mental health, or ° ModivCare is our contracted transportation vendor for NEMT and NMT.
substance use disorder appointments, and to pick up . Advance notice is required when arranging the different levels of
prescriptions and medical supplies. transportation:

) ) . NEMT: 48 hours
. There are two types of transportation for appointments . NMT: 24 hours
. Non-emergency medical transportation (NEMT) is *Advanced notice is not required for members who need to seek medical

t tation b bul heelchai litt attention for the following urgent appointments and treatment types:
ransportation by ambulance, wheeichair van, or litter dialysis, chemotherapy, radiation therapy, urgent care, wound care &
van for those who cannot use public or private discharges

transportation. (All NEMT services require a Physician ¢ Urgent trips may take up to 4 hours to complete
Certification Statement (PCS) form which validates the

level of service). o _ _ . .
. . . . * Please have the following information available when reserving a ride:
. Non-medical transportation (NMT) is transportation by . Member ID
private or public vehicle which includes car, van, taxi, *  Name and address of doctor/specialist

: : . Appointment date/time
rideshare and mass transit. . Picﬁ-up time and address

*Medi-Cal members may be assigned to Medical Groups responsible for
arranging Non-Emergency Medical Transportation (NEMT).

When contacting ModivCare, they will verify if the member is assigned to a
Medical Group responsible for arranging NEMT and refer the caller to the
number on the back of the member’s card for the assigned Medical Group.






Fresno County Q2 2025
Enhanced Care Management (ECM) & Community Supports (CS) Enrollment Data

Enhanced Care Management Enrollment by Population of Focus

Adult - Individuals
Experiencing
Homelessness

Adult - Families
Experiencing
Homelessness

Adult - Avoidable
Hospital or ED Utilization

Adult - SMI or SUD

Adult - Transitoning from
Incarneration

Adult - at Risk for LTC
institutionalization

Adult - NF Transitioning to
Community

Adult - Birth Equity

Child - Individuals
Experiencing
Homelessness

Child - Families
Experiencing
Homelessness

Child - Avoidable
Hospital or ED Utilization

Child - SMI or SUD

Child - Transitioning from
Incarceration

Child - at Risk for LTC
institutionalization

Child - NF Transitioning to
Community

Child - Birth Equity

Community Supports Received

Housing Transition

Housing Deposits

Housing Tenancy

Short-Term Post-
Hospitalization

Recuperative Care

Respite Care

Day Habilitation

NF Transition

NF Transition Ongoing

Environmental
Accessibility

Medical Meals

Sobering Center

Personal Care

Asthma Remediation






CalViva: Doula Services

What is a doula?

A doula is like a birth helper. They help pregnant people before, during, and after childbirth.
Having a doula can be really helpful for parents. Here's why:

v Education and Emotional Support: Doulas can help parents feel confident and
prepared for their baby’s birth. Doulas offer guidance during pregnancy and the birth
process. They can help families plan and make good choices.

v Physical Comfort: Doulas can offer physical support during labor, such as helpful
positions and guided breathing.

v’ Better births: Doula care is linked to a more positive birthing experience and better
health outcomes.

v Postpartum Support: Doulas can help parents after the baby’s birth with things like
breastfeeding and newborn care.

Note: Doulas are part of a care team, but they do not have medical training. They do not offer clinical
advice like a doctor or nurse does.

CalViva Doula Resources | CalViva

What doula services are included for Medi-Cal
members?

Medi-Cal covers:

v' Initial 90-minute visit to meet and get to know each other.
v" Up to 8 more visits
v" These visits can be pre-birth and after birth.

v’ Support during labor and birth.
v Up to 2 more visits after birth
v Talk with the doula about breastfeeding, mental health, sleeping patterns
or any other concerns.
v Visits can last up to 3 hours.

Note: Doula care is also available for a pregnancy that ends in a miscarriage, stillbirth, or abortion.

10

How do I get a doula?

Take one of the steps below to learn more about Doula services:

1. Call CalViva at 1-800-675-6110 (TTY: 711), 24 hours a day, 7 days a week.

Choose your own doula, or ask for help to find one that meets your needs.

2. Call the State's Medi-Cal Health Care Options at 1-800-430-4263 (TTY: 1-800-430-7077).




tel:1-800-675-6110

tel:711

tel:1-800-430-4263

tel:1-800-430-7077

https://www.healthnet.com/en_us/health-and-wellness/doula-resources.html



CalViva: Language Assistance

NoO-cost Interpreter Services

Use to help provide care for Health Net* members

No-cost interpreter services are available 24 hours a day,
seven days a week.

Phone interpreters are available in over 150 languages for immediate needs.

Request in-person or video interpreters a minimum of five business days
before the appointment during regular business hours. Allow 10 business
days for sign language interpreter requests.

When asking for an interpreter, all you need are:

The appointment
date, time and place

Phone

interpreters
Language needed in over 150
languages!

The member’s Health Net
identification (ID) number

Please allow for a phone interpreter if that is the only interpreter available for the Ask for no-cost interpreter services to
language, date and time of the appointment. To request interpreter services for help you effectively communicate with
members, contact the Provider Services Center at: §00-675-6110 your Health Net patients.

11





CalViva: Closed Loop Referrals | findhelp Platform

(access & instructions)

CalViva: Link to CalAIM Resource Page
FindHelp Website

Forms & Tools

Community Supports (CS)

findhelp Platform

Enhanced Care Management (ECM)

Provider Directories

Doula

Community Health Worker

Street Medicine (coming soon)

© 0 0 0 ©0 O ©

findhelp Platform @

Findhelp is used to identify local resources, supports staff and community partners when searching for local
services. The platform will create an efficiency for staff and Enhance Care Management (ECM) providers to
search for Community Supports (CS) programs and/or free or low cost, direct services to support members
with social determinants of health (SDOH) needs. The platform increases visibility to CS programs for
ECMSs, providers and community partners, making it easy to use when referring members to CS providers
and closing the loop on referrals.

e Findhelp for Health Net (4
e Findhelp for CalViva Health [

The Findhelp How-To Guide is a step-by-step tool to help CS and ECM providers navigate the findhelp
platform. Use the guide to help you with account setup, find CS providers and services, make referrals,
connect with the members to provide services, view and update referral status, invoice and billing and
more.

e Use findhelp to Connect Members to Community Supports Services — Health Net — English (PDF)
o Use findhelp to Connect Members to Community Supports Services — CalViva Health — English (PDF)

o Use findhelp to Connect Members to Community Supports Services — Community Health Plan of
Imperial Valley — English (PDF)

e Findhelp How-To Guide — Health Net — English (PDF)
e Findhelp How-To Guide — CalViva Health — English (PDF)
o Findhelp How-To Guide — Community Health Plan of Imperial Valley — English (PDF)

Complete the following form to add or remove ECM user accounts on findhelp. Submit the completed form
to the email address on the form.

e Findhelp ECM Provider Request Form — Health Net — English (PDF)
e Findhelp ECM Provider Request Form — CalViva Health — English (PDF)

e Findhelp ECM Provider Request Form — Community Health Plan of Imperial Valley — English (PDF)

Refer to the flyer for information on how to make Enhanced Care Management (ECM) referrals.

e Use findhelp to Submit ECM Referrals — Health Net — English (PDF)
e Use findhelp to Submit ECM Referrals — CalViva Health — English (PDF)
e Use findhelp to Submit ECM Referrals — Community Health Plan of Imperial Valley — English (PDF)




https://www.healthnet.com/content/healthnet/en_us/providers/support/calaim-resources.html

https://communitysupportsecm.findhelp.com/



Teladoc Health

Talk to a U.S.-licensed doctor for non-emergency conditions like the flu, sinus infections,
stomach bugs and more.

O © O

Create Account : Talk To A Doctor Feel Better
Use your phone, the Teladoc app Wait for an on-demand visit ar Get a diagnosis and medicine
or the website. : request atime and a Teladoc : prescribed if needed.!

: Doctor will contact you.

Teladoc Health Features:

v’ 24/7on-demand and scheduled ¢/ Web-based visit option

eneral medicine visits for all ages
8 % v’ Smartphone/tablet app

\/ Scheduled behavioral health®

visits as noted below® ‘/ Out-of-state care while

traveling®
v’ Psychiatry visits (18 years and

older) v’ Prescriptions’

v’ Telephonic & Video visits

Download the app today to
securely talk to a doctor

Visit www.teladoc.com

Call 800-TELADOC (835-2362)

Confidential and Proprietary Information
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Community Advisory Committee

Your voice matters!

You can help CalViva transform the health of the
community, one person at a time. We have local
Member Advisory Committees that gives Members
and community leaders like you a chance to share
your thoughts and ideas with CalViva.

The group meets every 3 months. This gives you a
chance to share your ideas and concerns with our
team. You also have a chance to tell us how we are
doing. You may ask questions or talk about concerns
that you have about the delivery of services. You help
us better serve members and improve our services.

If you would like to join, register here.

Confidential and Proprietary Information
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https://www.healthnet.com/content/healthnet/en_us/community/community-resources/community-advisory-public-policy-committees.html#form



CalViva: Additional Resources

Support for You

Are you feeling sad, irritable, hopeless, or worried more often than not? You're not
alone. Call the National Crisis Hotline at 1-800-273-TALK (8255) (TTY:711) 24 hours a
day, 7 days a week.

If your relationship is causing you to question your safety or the safety of your
baby, call 1-800-799-7233 (TTY:711) 24 hours a day, 7 days a week.

Visit AllianceforPeriodSupplies.org to find organizations dedicated to making
period products accessible in their communities.

Visit ChooseMyPlate.gov for tips on healthy eating!

Breasifeeding Support

You may have a lactation consultant available to you! The International Lactation
Consultant Association can also help you find a specialist in your area! Visit
ilca.org and select the “Find A Lactation Consultant” option.

For tips on breastfeeding, like pumping and storing milk, visit
WomensHealth.gov/breastfeeding.

Community Resources

We may be able to help you get a ride to your healthcare appointments. Just call
us!

If you need help with childcare, call Child Care Aware at 1-800-424-2246 (TTY:
711) Mon/Wed/Fri 9:30 am — 6pm ET, Tues/Thurs 8 am — 4 pm ET to find out
your options.

Diapers are expensive, but you need them to keep your baby clean and healthy.
Visit NationalDiaperBankNetwork. org to find a diaper bank partner near you.

WIC can provide you with free and healthy food, nutrition education, and
screenings/referrals to other health services. They also provide formula for babies,
breast pumps, and other breastfeeding resources. You can call the National
Hunger Hotline at 1-800-548-6479 (TTY: 711), Monday to Friday from 7am to
10pm (ET) or talk to your doctor, local health department or health plan to find out
more about WIC. You can also visit feedingamerica.org/find-your-local-foodbank to
find a food pantry near you.

Farmers markets are great for finding affordable healthy food while supporting your
community. Some even accept SNAP benefits! Visit AMS.USDA.gov/local-food-
directories/ farmersmarkets to find a market in your area.

Public libraries are a great place to spend time with your baby, and they're free!
Visit https://librarytechnology.org/ libraries/uspublic to find one in your community.

Reproductive Health Options
Your sexual health is more than just choosing when or if you get pregnant again. Visit
Gettested.cdc.gov to find free, fast, and confidential testing near you.
Visit Bedsider.org/methods or the Title X Family Planning Clinic Locator at opa-
fpclinicdb.hhs.gov/ or to find clinics, resources, and support for low-cost (or free!) birth
control.

Support for Decreasing Substance Use
If you are concerned about how your medications can affect breastfeeding, talk to your
doctor or call MotherToBaby for more information at 1-866-626-6847 (TTY: 711) Monday to
Friday from 8 am to 5 pm. (ET).
If you are trying to quit smoking and are having trouble, ask for help. Call the Quit Smoking
Hotline at 1-800-QUIT- NOW (1-800-784-8669) (TTY: 711) 24 hours a day, 7 days a week. Or text
MOM to 222888 to sign up for a text program specially designed to help those who are pregnant
quit smoking.
If you are trying to decrease or stop alcohol or substance use, there’s help available.
e National Council on Alcoholism and Drug Dependence (1-844-289-0879) (TTY: 711) 24
hours a day, 7 days a week.
e Federal Substance Abuse and Mental Health Services Administration’s Treatment
Referral Routing Service (1-800-662-4357) (TTY: 711) 24 hours a day, 7 days a week.

Visit your health plan website for tips on prenatal health and caring for your
newborn!

You can learn more about:

Vaccinations

Baby-proofing your home

Swaddling safely

Lead testing for your home and water

Car seat safety

And more!

Contact us to learn about options for weekly emails and/or texts about your pregnancy and caring for your newborn
baby.

SANRNENENRN
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https://allianceforperiodsupplies.org/

https://choosemyplate.gov/

https://ilca.org/

https://womenshealth.gov/breastfeeding

http://ams.usda.gov/local-food-directories/farmersmarkets

http://ams.usda.gov/local-food-directories/farmersmarkets

https://librarytechnology.org/

https://gettested.cdc.gov/

https://bedsider.org/methods

https://opa-fpclinicdb.hhs.gov/

https://opa-fpclinicdb.hhs.gov/



CalViva: Resources

Resource Name Resource Link

CalViva and Provider Portal Login

CalViva Provider Library

CalAIM Resources for Providers

ECM Provider Guide

CalAIM Provider Trainings/Recordings

ECM/CS Provider Directory
(This list will be updated as we receive additional
contracts)

Claims/Invoice (Option for billing if claims
submission is not possible)/Billing Guidelines —
providers can submit a claim OR an invoice

Medi-Cal New Provider Resources

provider.healthnetcalifornia.com

https://providerlibrary.healthnetcalifornia.com/

https://www.healthnet.com/content/healthnet/en us/providers/support/calaim-resources.html

file:///C:/Users/cn131344/Downloads/hn-medi-cal-ecm-provider-guide%20(3).pdf

https://www.healthnet.com/content/healthnet/en us/providers/support/calaim-resources/training-webinars.html

https://www.healthnet.com/content/healthnet/en us/members/medi-cal/provider-directory.html
(Go to: CalAIM ECM and CS Providers (PDF)

https://www.healthnet.com/content/healthnet/en us/providers/claims/claims-procedures.html

For providers without a contract as of 01/01/2022, we will process the claim for authorized services based on county default
rates derived from the DHCS pricing guidance to not interrupt cash flow to the provider. Once we have an executed contract,
we will process claims based on the negotiated rates prospectively from the effective date based on the claim receipt date. We
will adjust any claims with a receipt date on or after the effective date processed before rates were loaded to our system to
reflect the contracted rates.

https://www.healthnet.com/content/healthnet/en us/providers/support/provider-welcome/hn-provider-welcome-medi-
cal.html




http://provider.healthnetcalifornia.com/

http://provider.healthnetcalifornia.com/

https://providerlibrary.healthnetcalifornia.com/

https://www.healthnet.com/content/healthnet/en_us/providers/support/calaim-resources.html

http://c/Users/cn131344/Downloads/hn-medi-cal-ecm-provider-guide%20(3).pdf

https://www.healthnet.com/content/healthnet/en_us/providers/support/calaim-resources/training-webinars.html

https://www.healthnet.com/content/healthnet/en_us/members/medi-cal/provider-directory.html

https://www.healthnet.com/content/healthnet/en_us/providers/claims/claims-procedures.html

https://www.healthnet.com/content/healthnet/en_us/providers/support/provider-welcome/hn-provider-welcome-medi-cal.html

https://www.healthnet.com/content/healthnet/en_us/providers/support/provider-welcome/hn-provider-welcome-medi-cal.html



CalViva: ADDITIONAL RESOURCES

Enhanced Care Management

Enhanced Care Management offers extra services at
no cost to Medi-Cal members who have complex
needs and challenges that make it hard to improve
their health.

ENHANCED CARE MANAGEMENT
DETAILS FOR ADULTS ©

ENHANCED CARE MANAGEMENT DETAILS
FOR CHILDREN & YOUTH

Community Health Workers

Community Health Workers (CHW) are community
members that can provide expert guidance through
the healthcare system. They know how to reach other
groups that can help you get the care that's right for
you. Download a flyer for additional information

e Get Help and Suppeort for Your Healthcare Needs
= English (PDF)

& Get Help and Support for Your Healthcare Needs
— En Espafiol (Spanish) (PDF)

Community Supports

Community Supports are new services provided by
local organizations to help Medi-Cal members reach
their full health potential. There are 14 types of
services that can help you.

COMMUNITY SUPPORTS DETAILS ©

Doula Services

Announcing a new Health Net Member Benefit:
Doula Services.

Doula Services flyers [+]

LINK TO MEMBER BROCHURES

CalAIM Resources for Providers

Findhelp

Use findhelp at communitysupportsecm.findhelp.com/or scan this QR
code to identify local resources, supports staff and community partners when
searching for local services.

Provider directory

Find a CS provider for your patients via the Health Net* directory at
www.healthnet.com/content/healthnet/en_us/members/medi-cal/
provider-directory.html or scan this QR code.

Additional information
To learn more about CS or to access these services, contact Health Net at 800-675-6110 or call the
State's Medi-Cal Health Care Options at 800-430-4263 (TTY: 800-430-7077).

IHousing deposits are available for members in housing navigation and housing tenancy if there iz a need and all county resources have bean expanded
20nly refer to providars on findhalp if their program card has been clzimed with a checkmark on the right-hand corner, or else refer through provider directory.

*Health Met of California, inc., Health Nat Corferrinily Solutsons, Ind. and Health Met Life Ingurance Cormpany are subsidiaries of Health Met, LLC and Cantens Carporation. Health Nt & a regetered
servioe mark of Health Net, LLC. Al other identifed Dradermarks feervice manks rermain the property of their respective companies. Al rights reserved

23-160FLYSEE0ERODw (2/23)




https://www.healthnet.com/content/healthnet/en_us/members/medi-cal/calaim-resources.html

https://www.healthnet.com/content/healthnet/en_us/members/medi-cal/calaim-resources.html

https://www.healthnet.com/content/healthnet/en_us/providers/support/calaim-resources.html#:~:text=CalAIM%20Resources%20for%20Providers%201%20CalAIM%20General%20Information,5%20Data%20Collection%20...%206%20CalAIM%20Incentives%20



CalViva Resources

Smart Start for Your Baby Program
CalAIM Resources for Members | CalViva
Enhanced Care Management for Children and Youth | CalViva

Doula Services Flyer
CalViva Doula Resources
Provider Training & Webinars

Confidential and Proprietary Information
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https://www.healthnet.com/content/healthnet/en_us/health-and-wellness/education/start-smart-for-your-baby/resources.html

https://www.healthnet.com/content/healthnet/en_us/members/medi-cal/calaim-resources.html

https://www.healthnet.com/content/healthnet/en_us/members/medi-cal/calaim-resources/enhanced-care-mgmt-children-youth.html

https://www.healthnet.com/content/dam/centene/healthnet/pdfs/member/ca/medi-cal/hn-medi-cal-benefit-doula-services.pdf

https://www.healthnet.com/content/healthnet/en_us/health-and-wellness/doula-resources.html

https://www.healthnet.com/content/healthnet/en_us/providers/support/calaim-resources/training-webinars.html



Thank You

R
CalViva

HEALTH

Rosa Martinez Urueta
Community Liaison
Rosa.MartinezUrueta@healthnet.com

Confidential and Proprietary Information
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Reporting and Resources

» Membership

» Transportation Utilization Report

» LiveHealth Online Utilization

» Behavioral Health Transition of Care and Screening Tools

» CalAIM Enhanced Care Management (ECM), Community Supports (CS), Doula, and Community
Health Worker (CHW) Benefits





Fresno County Membership

Anthem Blue Cross Medi-Cal Membership
Fresno County

153,600

153,426
153,400
153,200

152,993

153,000
152,800
152,600
152,400 152377
152,200
152,000
151,800

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25

CHHS Open Data Link: https://data.chhs.ca.gov/dataset/medi-cal-managed-care-enrollment-report




https://data.chhs.ca.gov/dataset/medi-cal-managed-care-enrollment-report
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Fresno County Transportation Utilization Report

1st QTR 1st QTR % of

Category Description Total Average Total
g Members Served Number of unique members utilizing
_g transportation 1317 1316 1,349 1327
% Enrollment Total number of eligible members
137809 128791 138,857 135152
[<5d " -
K] Same Day Trips Trlps scheduled with less than 24 hr
S notice
E 813 845 822 2480 827 6.0%
2
S
g Standing Orders Standing Order Trips
10276 8993 9,040 28309 9436 68.5%
L o
2 & ) ) ) ) I
= @ Trips over 75 miles Trips scheduled exceeding 75 miles
2=
85 70 95 250 83 0.6%
L2
<
g Refusals Number of Refused trips
e 90 87 72 249 83 0.4%
. All Reservations taken including
Gross Reservations .
cancelled trips 21794 20118 20,859 62771 20924| 100.0%
=
= Cancellations Number of cancelled trips
‘c'zs; 7196 6965 7284 21445 7148 34.2%
% Completed Trips Number of completed trips (see Trip
Mode) 14598 13153 13,575 41326 13775 65.8%
Utilization Rate Transportation utilization rate
10.6% 10.2% 9.8%
Ambulatory Trips provided by sedan, taxi/ livery
10444 9114 9,169 28727 9576 69.5%
Wheelchair Trips provided by vghlcle equipped to
transport wheelchair/ambulette
3169 3016 3,215 9400 3133 22.7%
Mileage Reimbursement Sz_elf transportation, reimbursable
mileage 492 470 474 1436 479 3.5%
Volunteer Drivers Trips provided by volunteers
o o] o] o o 0.0%
@ Stretcher Van Trips for wheelchair members Whp must
= be moved up/down 4 or more stairs
§ 418 454 580 1452 484 3.5%
= Basic Life Support (BLS) Trips for members requiring Basic Life
— Support 42 62 85 189 63 0.5%
Specialty Care Transport Trips for members requiring Specialty
Care Transport
26 26 30 82 27 0.2%
Advanced Life Support (ALS) T_rlps for members requiring Advanced
Life Support
4 3 9 16 5 0.0%
Commercial Air Transport Trips for members requiring air
transport
o o] o o 0.0%
Mass Transit Trips provided by bus or rail line 10 0.0%






Transportation Flyer

Do you need help with your
healthcare, talking with us, or
reading what we send you? We
provide our materials in other
languages and formats, including
braille, large print, and audio at
no cost to you. Call us toll free
at 800-407-4627 (TTY 711), or
888-285-7801 (TTY 711) for
members in Los Angeles.

¢:Necesita ayuda con su cuidado de la salud, para
hablar con nosotros o leer lo que le enviamos?
Proporcionamos nuestros materiales en otros
idiomas y formatos, incluyendo braille, letras
grandes y audio sin costo para usted. Llimenos
a la linea gratuira al 800-407-4627 (TTY 711),
0 888-285-7801 (TTY 711) para miembros en
Los Angeles.

THEBRRRE - QRMES  LEEEEM
FRENBNRETREIORBIS 2 Bl
DAELh 35S AR VR BRMINER - 815
7 - ARTFREOBMEABEN - GRS
ZAMEAER - BIMRITEMNORE TR
800-407-4627 (TTY 711) » Los Angeles 9
B S FRE 888-285-7801 (TTY 711)
Anthem Blue Cross complies with applicable Federal civil

rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex.

Anthem Blue Cross is the trade name of Blue Cross of
California. Anthem Blue Cross and Blue Cross of California
Partnership Plan, Inc. are independent licensees of the

Blue Cross Association. Anthem is a registered trademark of
Anthem Insurance Companies, Inc. Blue Cross of California
is contracted with L.A. Care Health Plan to provide
Medi-Cal Managed Care services in Los Angeles County.

Anthem. g

BlueCross

No-cost
transportation
when you need it

anthem.com/ca/medi-cal

1021099CAMENARBC 12/21

With Anthem, you don’t
have to worry about

a ride to your next
important appointment

We know finding a ride to healthcare appointments,
housing, and food services can sometimes be hard.
Anthem offers no-cost transportation to help you get
the care you need.

—

© Arrange a ride to medical, same-day urgent
care, dental, behavioral health, and substance
use disorder appointments — or to pick
up prescriptions and medical supplies at
the pharmacy.

© Members with food insecurity needs can
arrange rides to grocery stores, farmers markets,
food banks, and food pantries to pick up food.

. Call Anthem transportation

reservations toll free at 877-931-4755

at least five business days before your
appointment, not including the day

you call, weekends or holidays.

[

. Give your member ID number
listed on your member ID card. %

. If it is your first time calling,
give your primary care provider
(PCP)’s name, address, phone

and fax numbers.

Transportation to housing and homeless services
appointments must be arranged by your Anthem
Care Coordinator/Housing Specialist.

Request approval by calling the Customer Care
Center Monday to Friday, 7 a.m. to 7 p.m. toll free at
800-407-4627 (TTY 711), or 888-285-7801 (TTY
711) for members in Los Angeles. Once you have
approval, follow instructions on the left for calling
Anthem transportation reservations.
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LiveHealth Online - CA Medi-Cal - Behavioral Health
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Tools
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Transition of Care Tools - Fresno County Q1 2025

Transition of Care Tool: Fresno County Q12025

Month/Year Referrals Members Members Members Referrals Made
Received Linked Refused Unable to to County/MHP
Locate
Jan 2025 15 5 8 0
Feb 2025 21 12 8 0
Mar 2025 14 4 ) 0
50 21 25 O

Totals

13





Screening Tools Completed by Anthem

Screening Tools - Fresno County Q12025

Q1 Q12025 o
2025 Total Total
Screening Tool Type Jan Feb Mar

Adult 5 5 4 14 14
MCP (NSMHS) 5 5 13 13
MHP (SMHS) 0 0 1 1 1
MHP (SUD ONLY) 0 0 0 (1] (1]
Youth 1 0 o 1 1
MCP (NSMHS) 1 0 0 1 1
MHP (SMHS) 0 0 0 (] 0
MHP (SUD ONLY) 0 0 0 (1] o
Grand Total 6 5 4 15 15
Screening Tools Received by Anthem

5 |

ptal Total
Screening Tool Type Jan Feb Mar

Adult 1 5 7 23 23
Warm Transfer 0 0 0 (0] o
Fax Only M 5 7 23 23
Youth 3 2 7 7
Warm Transfer 0 0
Fax Only 3 2 7 7
Grand Total 13 8 9 30 30
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California Advancing and
Innovating Medi-Cal
(CalAIM)

Anthem’s Referral Platform
Findhelp
https.//anthembcfindhelp.com/
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Fresno County Q12025 ECM and CS Enrollment Data

ECM Enrollment by Population of Focus

ECM / CS Enrollment - Fresno County Q12025

Adult - Individuals
Experiencing
Homelessness

Adult - Families
Experiencing
Homelessness

Adult - Avoidable
Hospital or ED
Utilizaton

Adult - SMI or SUD

Adult - Transitoning
from Incarneration

Adult - at Risk for LTC
institutionalization

Adult - NF Transitioning to
Community

Adult - Birth Equity

184

13

140

340

5

11

3

Child - Individuals
Experiencing

Child - Families
Experiencing

Child - Avoidable
Hospital or ED

Child - Transitoning

Child - at Risk for LTC

Child - NF Transitioning

Homelessness Homelessness Utilizaton Child - SMl orSUD [from Incarneration |institutionalization to Community Child - Birth Equity

91 56 195 36 7 2
Community Supports Received

Short-Term Post-
Housing Transition  |Housing Deposits [Housing Tenancy  [Hospitalization Recuperative Care |Respite Care Day Habilitation
756 48 87 4 3
NF Transition Environmental

NFacility Transition |Ongoing Accessibility Medical Meals Sobering Center Personal Care Asthma Remediation

36 20 12 0 0 10 52
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California Advancing and Innovating Medi-Cal (CalAIM)

Enhanced Care Management (ECM)

CABC-CD-049193-24

ECM Flyer

ECM Referral Form

Anthem &

Medi-Cal Managed Care

Enhanced Care Management

Enhanced Care Management (ECM) provides a whole-person approach

Populations of focus

The Department of Healthcare Services (DHCS) has defi

P 9

Adults without dependent childrendyouth
Iiving with them who areexperiencing
homelesan ess and have at least

one complex phwsical behavioral or

Ith need with inability
ly self-manage

less families or unaccompanied
and youth experiencing

I L €S who are experiendng
hom ness of are sharing the housing
of other persons®

to care thaot addresses the dinical and non-clinical circumstances of

a high-need Medi-Cal Managed Care (Medi-Cal) member. ECMis a
collaborative approach to providing intensive and comprehensive care
management services to individuals.

d the following populations of focus(PoFs) for ECM:’
« Individuals ot riskfor hospit fon or
emergency department (ED) utilization Formerly
called high utilizers):
Adults who have five of morte preventable
emergeancy roon moreunplanned
hospital or short-term siill g facility (SNF)
stays, in a Sxmonth period within the kst 2
months

hildren and youth who have three or more
emergency foom Visits O two of m nplanned
hospital or short-term SNF stays within the last 2
months

* Individuals with serious mental health and/or

substance use disorder (SUD) needs:

Adults who meet the eligibility criteria for
participation in, of obtaining services through,
Spedalty Mental Health Services SMHS), The Drug
Medi-Cal Organization Delvery System DMC-ODS)
of the Drug Medi-Cal (DMC) program, are actively
e pariencing at lsast one complex sodal factor,
and are experending one or more of the following

« High risk for institutionalization

sarvices

e pa visitsor
inpatient in past 12 he due to SMUSUD
related hospitalizations, or pregnancy

Children and youth who meet the eligibility criteria
for participation in or obtaining sernvices through
SMHS and DMCODS or DMC program?

Anthem @

Enhanced Care Management member eligibility
checklists/referral forms

I California | Medi-Cal Managed Care

Overview

Erhanced Care Management (ECM) is o Med-Cal Managed Care (Medi-Cal) benefit thot
provides comprehensive care management services to Meadi-Cal members with complex
health and/or social needs with the goal to improve the health and social cutcomes of the
ECM-enralled member. Members enralled in ECM will primarily receive in-persen core
managernent services that will ke offerad in the members community by controcted ECM
provider agencies who serve the member's specific population of focus.

To be eligible for ECM, memibers must qualify as ane or mare of the identified ECM
populations of facus and are not enrolled in duplicative services (as defined in the ECM
Exclusionary Screening Checklist).

Screening and referral process
There are three steps to the ECM screening and referral process:
1. Complete the Populations of Focus Screening Checklist to confirm member eligibility
inane or more populations of focus,
2. Complete the Exclusionary Screening Checklist as a second step to verify member
eligibility.
3. Ifyou determing the member to be eligible for the ECM benefit bosed on both
screening checklists, complete and submit all three forms to the managed care plan:
o Toexpedite the review and approval process, submit applicable supporting
decumentationas evidence of the mamber mesting ECM criteria, Send the
documents securely though the managed care plan's designated method
listed below. The managed care plan will review and verify the member's
eligibility and respond within one week.

Submission process
Completed BECM referral forms may be subimitted via any of the following methods:
* Maonoged Care Plan (MCP)/provider wehsite
*  Foxab 8777341854
s Spcure email at CalalMReferrals@anthem.com
*  Custorner Care Center from Monday to Friday, 7 a.m, to ¥ pm. FT at
BO0-407-4627 (TTY 711) or B88-285-TBO1 (TTY 711} for members in Los Angeles County; Qutside
of LA Coll 800-207-44627 (TTY 711).
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California Advancing and Innovating Medi-Cal (CalAIM)
Community Supports (CS)

CS Flyer

CS Referral Form

Anthem.

social needs.

CS-approved services
DHCS approved services:

o Housing transition navigatior: Complaeting a
housing supporn plan to identify barriers to
housing, helping in @ housing search, working
with landlerds, and any other octivities to
facilitate housing plocement

o Housing deposits: Completing payment for
sacurity deposits, utility deposits, and other types
of payments to gain housing; member must also
participate in housing transition navigation

o Housing tenancy and sustaining: LUpon becoming
housed, supporting member in remaining housaed

o

Short-term post-hospitalization housing: Upto
180-day plaement for people who are homeless
and need clinical cversight; member will ba
offered housing transition navigation services

Medical respite: Up to 90-day plocement for
pecple who are homeless or with unstable living
situations who are too ill or frail to recover in their
usual living environment, and in need of clinical
oversight {med management or administraticn,
activities of daily [ving [ADL] assistance), but do
not necessarily require nursing facility (NF) lewel
of care

o

o

o

o

°

Medi-Cal Manoge

Community Supports

Community Supports (CS)are a menu of services that, at the option
of a managed care plan and a member, can substitute for covered
Medi-Cal Managed Care services as cost-effective alternatives, The
Department of Health Care Services (DHCS) has approved C5 to
individuals with comp lex physical behavioral, developmental, and

C5 providers are entities with experience and expertise providing one or more of the following

Respite: For members with informal
caregivers who are at risk of being
unable to provide infermal care
without a break

Day habilitation: Skills training in
financial management, employment
support, daily [ving skills, etc. to
ensure sta bility in the community
MNursing focility d version or
transition to a ssisted living
facilities (ALF): Members inthe
community at risk for NF plocement
or currently live ina MF, and
assisting them in findingan ALF to
live in

Community transition services/MNF
transition to a home: For members
livingin NF whowant to safely
transition tothe community and
need assistance doing so

Community Supports Member Referral Form A nt h em. @

I California | Medi-Cal Managed Care

Community Supports (C5) refers to services that are flewible, wrap-around supports designed to fillmedical
and sacially determined health gaps. The services are provided as a substitute or to avold utilization of
ather services such as hespital or skilled nursing fodlity admissions, discharge delays, or emergency
department use Ta be eligible for 5, members must mest specific elgibility requirements. Cantractad
community-based C5 providers will provide services to approved members.

*Mote: Complete this page and any additional reguested services onthe following pages.

Please email referral form securely te:
*  Submitvia email at CaldlMReferraleg@ant he mucom.
*  Submitwia fax ot B77-734-1857.
Callone of our Medi-<Cal Managed Core (Medi-Cal) Customer Care Centers at
= BOO-407-8527 {putside LA County)
*  BEE-2B5-7801 {inside LA County)

[Referral source informetion
External referral by O Hospital O Primary medicol group (PMG) O PCP O Clinic
[eelect anel: Ol Enhanced Care Management {ECM) prov der O Other

Referring individual nanne:

Referring organization name:

Referrer phone number:

Referrer fax number:

Referrer email address:

e mber provides corsent for requested servdoss: O Yesor O Mo

I By chedking this bax, you areattesting that all infarmation provided on this form has been validated. Also,
Wwhere indicated on this farm thatyou have captured member consent, you will be able to present
Hooumentation substantiating this daim with dates. times, signature, vaice copture, andrfor phone records
fwhich will be required upan any prospective audit.

Maote to refemers: Please anly mark the senvices you are referring to.

Merm ber information
pember name:
Member Medi-Cal client 1D # {CIN): rﬂemb-er DOR |
Fember address:
pem ber primarny phone num ber: time to
ntact ‘

pern ber prafarnad

[Caragiver nanne:

[Caregivers phone number
if ovanl lmble )

[Care manager name:

[care manager contact infarmation:

Fhionefaxfemail:

Pk Sk 5 ke A B 0, D i B AR s o Cofhin, Ao B Cremed Cofiiay PN L
desoriorion P Crossof Cofforin srreratir withl_A. Coree Hosith Pl oo prowkk: M Cof M e Coneseres nl os Angeles Couty

detham avkef dehim s, e

AR (T DM T by TR
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California Advancing and Innovating Medi-Cal (CalAIM)
Enhanced Care Management (ECM) & Community Supports (CS)

L ECM & CS Referral Sources
v' Member self-referrals
v' ECM Provider Referrals
v Community Support Provider Referrals
v' Other sources

(J ECM & CS Referral Process
v Secure email at CalAIM@anthem.com
v’ Secure fax at 877-734-1857.

v' Anthem Blue Cross Customer Care Center at
800-407-4627 (TTY 711)

v Anthem’s Referral Platform - Findhelp at
https:.//anthembcfindhelp.com/

CABC-CD-002213-22

ECM/CS
providers

Anthem Blue
Cross (Anthem)
(authorization)

Self- Community

referrals provider
referrals

19
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California Advancing and Innovating Medi-Cal (CalAIM)
Doula Services & Community Health Worker (CHW) Services

Doula Flyer CHW Flyer

Medi<Cal Managed Care )
Anthcm Medi-Cal Managed Care
: L Care Anthem.

BlueCross . BlueCross .

; | Community Health Worker |
Doula services | (CHW) services |

covered doula services:*
One initial visit

o Up tg eigr_n additional.visiys that may be Doul? ser:tc::g;:t o Community Health Worker (CHW) services are preventive health
provided in any combination of prenatal and 'n U'dEd & e services to prevent disease, disability, and other health conditions or
E“‘p"“”"‘ visits ey y : ng their progression; to prolong life; and to promote physical and mental

- Support during Ishor aad delweary (ncluding lsbor following pregnancy, health.! CHWs may include individuals known by a variety of job
and delivery rasulting in 2 stillbirth), abortion, including childbirth and . Y i v ]

or miscarriage
Up to two extended three-hour postpartum visits
after the end of a pregnancy

titles, including promoters, community health representatives, health
navigators, and other norHicensed public health workers, including
violence prevention professionals.

the postpartum period,
o prevent perinatal
complications and/or
promote the physical and
mental health of the
beneficiary. Doulas
support the pregnant Covered CHW services:? |

|ndegaI mrmm 2 o Health education: Promotes the members’ health, or address barriers to physical and mental

the perinatal period, with healthcare, including providing information or instruction on health topics. Health education |

the goal of improving can include coaching and goal setting to improve a beneficiary’s health or ability to seffmanage

outcomes for birthing health conditions. |

parents and infants. Doulas Health navigation: Provides information, training, referrals, or suppo.rt to 3.55|st beneficiaries to:

offer inatal and labor - Access healthcare, understand the healthcare system, or engage in their own care. |
pex A 2 - Connect to community resources necessary to promote a beneficiary’s health; address

support an g""dam healthcare barriers, including connecting to medical translation/finterpretation or transportation

health navigation; services; or address health-related social needs. |

evidence-based education, - Serve as a cultural liaison or assist a licensed healthcare provider to create a plan of care, as

including development of part of a healthcare team. |

a birth plan; and Iinkagm - E?;:;;Lagsr;ie;:; rce coordination to encourage and facilitate the use of appropriate

to community-based - Help a beneficiary enroll or maintain enroliment in government or other assistance programs |

resources. related to improving their health if such navigation services are provided pursuant fo a plan |
of care.

o Screening and assessment: Does not require a license and assists to connect a beneficiary to

appropriate services to improve their health |

CABC-CD-027253-23
CABC-CD-022089-23






Questions,
Comments and/or
Feedback.

% Anthem &

Janet Paine

Director, Program
Management
Janet.Paine@Anthem.com
559-303-3374

https://mediproviders.anthem.com/ca

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Blue Cross of California Partnership Plan, Inc. are independent licensees of the Blue Cross Association. ANTHEM is a registered
trademark of Anthem Insurance Companies, Inc. Blue Cross of California is contracted with L.A. Care Health Plan to provide Medi-Cal Managed Care services in Los Angeles County.
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