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	Introducing the Licensing and Certification Portal

	
Hello substance use disorder (SUD) service providers, 

Step into the future of licensing and certification with the Department of Health Care Services’ (DHCS) Behavioral Health Licensing and Certification Portal (LCP)! 
 
DHCS’ digital LCP will be a go-to destination for all your licensing and certification needs. The LCP makes applying for licensing and certification faster and easier, with visibility into your application’s progress. 
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	Why Make the Switch?

	1. Convenience: Access, manage, and submit your applications in one central location. 
1. Transparency: Track your application status in real time. 
1. Efficiency: Save time and reduce errors as you fill out your application, which begins with your profile and facility data pre-populated in the portal. Communicate directly with your analyst and address corrections requested to your application through the portal. 
1. Timely Notifications: Receive notifications from the portal when you have a renewal application to complete or a request for corrections from your DHCS analyst. 
1. Designed For Providers: Use a digital portal developed with direct input from providers like you, with easy-to-navigate features that help you complete your applications with confidence.

	How Can You Start Your LCP Journey?

	1. Today you will receive an invitation to the portal with the subject line “Set Up Your DHCS Account Today!”. You are receiving this invitation because you were identified as the primary decision-maker and/or contact for your organization (referred to in the portal as the “org admin”). As your entity's org admin, you are responsible for setting up your organization's profile in the portal and adding users (e.g., signature authorities) for each facility/program within your organization. You can also add a system admin in the portal for your organization, who can add signature authorities and designated agents for all your organization's facilities/programs. 

1. Use the link in that email to log in, verify the information in your organization’s profile (pre-populated with data from your previous applications), and invite others from your organization (e.g., facility/program signature authorities). Attached, you’ll find a Quick Start Guide to walk you through these steps, as well as example language you can share with those you invite to the LCP.

1. Once your organization’s profile is verified, you’ll be able to complete and submit applications for SUD licenses and/or certifications expiring within the next 150 days. In alignment with standard LCD policy, SUD providers will not be able to view and complete renewal applications in the portal more than 150 days before license/certification expiration. Renewal applications due in more than 150 days will not be visible on your dashboard. If your extension/renewal is more than 150 days away, sign in and verify your profile to receive notifications when it becomes available. We recommend setting up your organization’s profile today!

Want to learn more about the DHCS License and Certification Portal and what it can do for your organization? DHCS will be hosting introductory trainings on Wednesday, December 10 from 3-4:30pm PT, and Tuesday, December 16 from 1-2:30pm PT. To register for the December 10 session, click here. To register for the December 16 session, click here. Please note attendance will be capped; if needed, DHCS will schedule additional sessions. Please register by Friday, December 5.

	How Can You Request Support?

1. Are you an invited SUD provider having difficulty logging in or setting up your profile? 
Send an email to BHTInfo@dhcs.ca.gov with the subject line “DHCS Login Issue” to request support accessing the portal. 

1. For all other questions: 
Click “?” in the upper right corner of the LCP or click “Support Center” in the footer to submit your question. Through the Support Center you can also access on-demand resources such as FAQs, user manuals, and Quick Start Guide. 

We look forward to receiving your licensing and certification applications through the LCP! 
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