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Qhov Kev Npaj Saib Xyuas Kev Muaj Mob Puas Siab Ntsws Rau 
Hauv Ib Cheeb Tsam Nroog Fresno (Fresno County Mental Health 
Plan, FCMHP) yog yuav tsum tau ua raws li txoj cai lij choj kom 
muab kev saib xyuas txuas mus ntxiv rau fab Kev Saib Xyuas 
Tshwj Xeeb Rau Kev Muaj Mob Puas Siab Ntsws (Specialty Mental 
Health Services, SMHS). Qhov no txhais tau tias koj tuaj yeem mus 
kho mob tau rau lub chaw uas tsis sib koom tes nrog los sis lub 
chaw kho mob puas siab ntsws uas twb tso tseg tsis koom ntawd 
lawm mus tau ntev txog 12 lub hlis. Txhua tus neeg uas tsim nyog 
rau Medi-Cal uas yog cov raug raws li tus qauv kho mob tseem 
ceeb rau SMHS thiab tau mus ntsib lawv tus kws kho mob yam 
tsawg kawg yog ib zaug hauv lub sij hawm 12 lub hlis ces yeej 
muaj cai thov kom muab kev saib xyuas txuas mus ntxiv. Koj tus 
kws kho mob kuj yuav tsum txaus siab ua hauj lwm nrog Fresno 
County Mental Health Plan (FCMHP). 

 
Koj, koj tus neeg sawv cev raug raws cai, los sis koj tus kws kho 
mob tuaj yeem thov kev pab mus rau tim lub chaw FCMHP. Koj tuaj 
yeem mus thov tau tsim ntsej tim muag, sau ntawv mus thov, los 
sis hu xov tooj mus thov. Yog koj xav sau ib daim ntawv thov, ces 
sau rau daim ntawv foos no. Thaum koj sau tiav lawm, thov xa nws 
mus rau: 
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Cov ntawv foos uas raug ntau lub cim rau lawm, ntim rau cov hnab 
ntawv muaj chaw nyob nrog yeej muaj nyob rau ntawm txhua lub 
chaw saib xyuas kev muaj mob puas siab ntsws. 
 
Koj yuav tau txais ib tsab ntawv sai sai kiag thaum peb tau txais 
koj daim ntawv thov. Koj yuav tau txais tsab ntawv qhia txog kev 
txiav txim nyob rau 30 hnub raws li daim zwj qhia hnub tim. Koj tuaj 
yeem thov kom txiav txim rau hauv lub sij hawm kaum tsib (15) 
hnub yog yuav tsum tau kho ntau ntxiv rau koj qhov muaj mob los 
sis yuav tau saib xyuas ntau txog peb (3) hnub ua ke yog nws 
muaj qhov tsis zoo yuav tshwm sim los, thiab cuam tshuam loj rau 
koj li kev noj qab haus huv. 
 
Yog koj xav kom muab phau ntawv no sau ua lwm hom xws li 
muab luam tawm koj loj, muab sau ua cov ntawv rau neeg dig 
muag xuas, los sis muab tso rau hauv koo pij tawj, los sis yog koj 
xav kom pab nyeem cov ntaub ntawv rau mloog, ces thov hu rau 
Fresno County Mental Health Plan ntawm tus xov tooj 1-800-654-
3937. Rau cov neeg hnov lus tsis zoo, ntau 711 thiaj li mus cuag 
tau California Tus Xov Tooj Cua. 
 
Yog koj xav tham txog ib tug neeg twg txog qhov no, koj tuaj 
yeem hu rau Fresno County Mental Health Plan Managed Care 
Division rau ntawm 559-600-4645 (hnub Monday-Friday 8 teev 
sawv ntxov–5 teev yav tsaus ntuj), Fresno County Mental Health 
Access Line rau ntawm 1-800-654-3937 (khoom txhua txhua 24 
teev hauv ib hnub/7 hnub hauv ib lub vij), Ombudsman Service 1-
888-452-8609 los sis Patients’ Rights Advocate (559) 492-1652. 



Nplooj 3 ntawm 4 
 

DAIM NTAWV FOOS MUAB KE SAIB XYUAS TXUAS MUS 
NTXIV (Thov sau): 

 
Lub Xeem:  Lub Npe:  Npe Nruab 

Nrab:  
Hnub Thov:  

Hnub Yug: 
  

Tus Nab Npawb Medi-Cal los sis Xaus 
Xaus :  

Qhov Yog Txivneej 
los yog Pojniam: 
 

Chaw Nyob:  
  

Unit #  Nroog/Xeev:   Zis Qhauj:  

Nab Npawb Xov Tooj:  Lwm Tus Nab Npawb Xov Tooj:  

Hnub uas  koj tau pib kho mob 
nrog tus kws kho mob no yog 
hnub twg?  
  

Koj twb raug kho rau ntawm tus kws 
kho mob no los tau ntev npaum li cas 
lawm? 
___  Hnub ___  Hlis  ___  Xyoo   

Hnub kawg uas koj tau  mus ntsib 
koj tus kws kho mob yog hnub 
twg?                                   

Yog koj muaj lwm qhov teem caij 
mus ntsib kho mob lawm, yog 
thaum lub sij hawm twg ?  

Puas yog koj tab tom thov kom tshuaj xyuas sai sai rau hauv 15 hnub 
tsis yog 30 hnub vim xav tau kev saib xyuas sai sai ? Yog � Tsis Yog �  
Yog tias yog, thov piav qhia : 
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Puas yuav tsum tau mob siab rau daim ntawv thov no (rau hauv 3 hnub) 
vim hais tias yuav muaj kev phom sij tsis zoo rau tus kheej los sis rau 
lwm tus neeg ? 
 �Yog.     �Tsis yog.  Yog tias yog, piav qhia : 
 
  
Npe Kws Kho Mob:  Tus Neeg Yuav Sib Tiv Toj Rau:  

Lub Chaw (Yog muaj): 
 
Chaw Nyob:  
 

Nroog :  
 

Zis Qhauj : 
  

Kuv nkag siab tias kev kos npe rau daim ntawv foos no tus kws muaj cai 
saib xyuas yeej raug tso cai hu rau cov kws kho mob mus sib tham txog 
ib yam thiab txhua yam ntaub ntawv txhawm rau tshuaj xyuas thiab siv 
rau qhov kev thov no. 
Kos Npe:  Sau Lub Npe:  

Hnub:                                                                            Kev Txheeb Ze rau Tus Neeg Tau Txais Kev Pab (Yog 
tsis yog tus kheej):        
                       


