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Fresno Khauj Tim Lub Tsev Saib
Xyuas Kev Noj Qab Haus Huv Fab Cwj Pwm (Department of Behavioral Health, DBH)
tab tom ceeb toom rau koj paub pib siv txij Ib Hlis Ntuj Tim 1, 2024, DBH yuav tso tawm
cov hom tshiab ntawm lub Fresno Khauj Tim Phiaj Xwm Kev Noj Qab Haus Huv Fab
Cwj Pwm thiab Tshuaj Medi-Cal Tau Npaj Tseg Xa Tawm Qhov Txheej Teg Ua Hauj
Lwm Cov Phau Ntawv Qhia Siv Rau Tus Txais Txiaj Ntsig Kev Pab.Cov phau ntawv
ghia siv yuav raug kho tshiab kom muaj tej ntaub ntawv xov tooj ntawm tes pab thaum
muaj kev kub ntxhov thiab tus neeg mob mus siv tau tej ntaub ntawv kho mob thiab
phau ntawv ghia kws pab kho mob.Cov hloov pauv yog raug tawm qauv los nthuav dav
cov kev pab cuam thiab ua kom nws yooj yim zog siv rau koj kom mus siv tau koj tej
ntaub ntawv kho mob.

Thaum Cov Phau Ntawv Qhia Siv raug nthuav tawm lawm, nws yuav muaj nyob hauv
oos lais ntawm lub Fresno Khauj Tim Lub Tsev Saib Xyuas Kev Noj Qab Haus Huv Fab
Cwj Pwm lub vev xaib (https://www.fresnocountyca.gov/Departments/Behavioral-
Health/Care-Services/Programs-Services/Persons-Served-Provider-Downloads).Cov
phau ntawv ghia siv yuav muaj ua lus Askiv, Xab Pees Niv, thiab lus Hmoob, thiab
muab luam loj.Cov cuab yeej ntsaws ghov ntsej hnov lus, cov kev pab cuam, thiab lwm
cov qauv ntawv yog muaj pab dawb uas yog hu rau 1-800-654-3937 (TTY: 711).Yog koj
xaiv kom muab luam theej phau ntawv ghia siv, thov txuas lus rau Managed Care
ntawm tus xov tooj: 559-600-4645 los sis email: mcare@fresnocountyca.com.Thov kom
luam ua ntawv yuav muab nyob rau hauv 5 hnub ua hauj lwm yam tsis sau nqi.

1925 E. Dakota Ave., Fresno, CA 93726
XOV TOQJ (559) 600-9180 www.hopefresnocounty.com

Lub Nroog Fresno muaj tus neeg ntiav ua hauj lwm sib npaug zos
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TSAB NTAWV CEEB TOOM TSIS MUAJ KEV NTXUB NTXAUG

Kev ntxub ntxaug yog txhaum txoj cai lij choj. Nroog Fresno ua raws li Xeev thiab Tsoom
Fwv Teb Chaws cov cai lij choj ntawm cov cai pej xeem. Nroog Fresno tsis txhob ntxub
ntxaug uas txhaum txoj cai lij choj, cais neeg, los sis ua phem rau lawv vim yog poj niam los
sis txiv neej, haiv neeg, xim tawv nqaij, kev ntseeg, keeb kwm neeg, haiv neeg twg, hnub
nyoog, kev puas hlwb, lub cev tsis taus, kev kho mob, cov ntaub ntawv ghia txog caj ces, kev
txij nkawm, poj niam txiv neej, ghia txog poj niam txiv neej, los sis kev nyiam kev sib deev.

Nroog Fresno muab:
e Kev pab dawb thiab kev pab cuam rau cov neeg xiam oob ghab kom pab lawv sib
txuas lus tau zoo dua qub, xws li:
o Cov kws txhais lus piav tes uas tsim nyog
e Cov ntaub ntawv sau ua lwm hom ntawv (tus ntawv sau loj, ntawv su rau cov
neeg dig muag, suab los sis cov qauv es lev thos niv uas nkag siv tau)
e Kev pab cuam txhais lus pub dawb rau cov neeg uas nws thawj hom lus tsis yog
Lus As Kiv, xws li:
e Cov neeg txhais lus uas tsim nyog
e Cov ntaub ntawv sau ua Iwm hom lus

Yog tias koj xav tau cov kev pabcuam no, tiv tauj rau Nroog Fresno thaum 8:00 teev sawv
ntxov txog 5:00 teev yuav tsaus ntuj los ntawm kev hu rau 1-800-654-3937. Los sis, yog tias
koj tsis hnov lus los sis hais lus tsis tau lus zoo, thov hu rau 711.Raws li kev thov, daim
ntawv no tuaj yeem ua rau koj muaj nyob rau hauv daim ntawv su rau cov neeg dig muag,
tus ntawv sau loj, suab, los sis cov qauv es lev thos niv uas nkag siv tau.

IXOJ HAUV KEV SAU NTAWV TSIS TXAUS SIAB

Yog tias koj ntseeg tias Nroog Fresno tau ua tsis tiav tej yam muab cov kev pab no los sis tau
txais kev ntxub ntxaug hauv lwm txoj hauv kev uas txhaum txoj cai lij choj los ntawm kev sib
deev ntawm kev sib deev, haiv neeg, xim tawv nqaij, kev ntseeg, keeb kwm neeg, haiv neeg
twg, hnub nyoog, kev puas hlwb, lub cev tsis taus, kev muaj mob nkeeg, ntaub ntawv ghia txog
caj ces, kev txij nkawm, poj niam txiv neej, ghia txog tias yog poj niam los sis txiv neej, los sis
kev sib deev, koj tuaj yeem ua ntawv tsis txaus siab nrog Brianna Jones, Tus Kws Saib Xyuas
Kev Tsis Txaus Siab Rau Kev Ntxub Ntxaug. Koj tuaj yeem sau ntawv tsis txaus siab hauv xov
tooj, hauv kev sau ntawyv, tim ntsej tim muag, los sis hauv es lev thos niv:

e Los ntawm xov tooj: Tiv tauj rau Brianna Jones thaum 8:00 teev sawv ntxov txog
5:00 teev yuav tsaus ntuj los ntawm kev hu rau 1-800-654-3937. Los sis, yog tias
koj tsis hnov lus los sis hais lus tsis tau lus zoo, thov hu rau 711.

e Hauv kev sau ntawv: Sau daim foos tsis txaus siab kom tiav los sis sau ib tsab
ntawv thiab xa mus rau:

Brianna Jones, Discrimination Grievance Coordinator
Fresno County Mental Health Plan

1925 E. Dakota Ave. Suite G

Fresno, CA 93726

e Tim ntsej tim muag: Mus ntsib koj tus kws kho mob tom chaw hauj lwm los sis
lub chaw ua hauj lwm ntawm Fresno County Mental Health Plan (Nroog Fresno
Txoj Phiaj Xwm Saib Xyuas Kev Mob Puas Siab Puas Ntsws) thiab hais ghia tias
koj xav sau daim ntawv tsis txaus siab.

e Hauv es lev thos niv: Mus saib Nroog Nroog Fresno lub vev xaib ntawm:
https://www.fresnocountyca.gov/Departments/Behavioral-Health
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LUB CHAW HAUJ LWM SAIB XYUAS COV CAI PEJ XEEM — CALIFORNIA LUB TSEV
HAUJ LWM SAIB XYUAS COV KEV PAB CUAM SAIB XYUAS KEV NOJ QAB HAUS
HUV

Koj tuaj yeem sau daim ntawv foob pej xeem cov cai nrog California Lub Chaw Haujlwm Saib
Xyuas Kev Noj Qab Haus Huv, Chav Lis Haujlwm Saib Xyuas Pej Xeem Cov Cai hauv xov
tooj, hauv ntawv lossis hauv tshuab hluav taws xob:

e Los ntawm xov tooj: Hu rau 916-440-7370.Yog tias koj hais lus tsis tau los sis hnov lus
tsis zoo, thov hu rau 711 (California State Relay).

e Hauv kev sau ntawv: Sau daim foos tsis txaus siab kom tiav los sis xa tsab ntawv mus rau:

Lub Tsev Hauj Lwm Saib Xyuas Cov Kev
Pab Cuam Saib Xyuas Kev Noj Qab Haus
Huv Lub Chaw Hauj Lwm Saib Xyuas Cov
Cai Pej Xeem

P.O0.Box 997413, MS 0009 Sacramento, CA
95899-7413

Cov foos ntawv tsis txaus siab muaj nyob ntawm:
https://www.dhcs.ca.gov/discrimination-grievance-procedures

e Hauv es lev thos niv: Xa email mus rau CivilRights@dhcs.ca.gov.

LUB CHAW HAUJ LWM SAIB XYUAS COV CAI PEJ XEEM — TEB CHAWS MES KAS
LUB TSEV HAUJ LWM SAIB XYUAS KEV NOJ QAB HAUS HUV THIAB KEV PAB
CUAM TIB NEEG

Yog tias koj ntseeg tias koj tau raug kev ntxub ntxaug los ntawm haiv neeg, xim tawv nqaij,
keeb kwm ntawm haiv neeg, hnub nyoog, kev xiam oob ghab, los sis poj niam los txiv neej,
koj tuaj yeem xa daim ntawv tsis txaus siab txog pej xeem cov cai nrog rau Teb Chaws Mes
Kas Lub Tsev Hauj Lwm Saib Xyuas Kev Noj Qab Haus Huv thiiab Kev Pab Cuam Tib Neeg),
Lub Chaw Hauj Lwm Saib Xyuas Pej Xeem Cov Cai ntawm kev hu xov tooj, hauv kev sau
ntawv, los sis hauv es lev thos niv:

e | 0s ntawm xov tooj: Hu rau 1-800-368-1019.Y0g tias koj hais lus tsis tau zoo los sis tsis
hnov lus zoo, thov hu rau TTY/TDD 1-800-537-7697.

e Hauv kev sau ntawv: Sau daim foos tsis txaus siab kom tiav los sis xa tsab ntawv mus rau:

Teb Chaws Meskas Lub Tsev Hauj Lwm Saib Xyuas
Kev Noj Qab Haus Huv thiab Kev Pab Cuam Tib Neeg
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

e Daim foos kev tsis txaus siab muaj nyob ntawm
http://www.hhs.gov/ocr/office/file/index.html.

e Hauv es lev thos niv: Mus saib Lub Chaw Hauj Lwm rau Lub Portal Kev Tsis
Txaus Siab Ntawm Cov Cai Pej Xeem ntawm
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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LANGUAGE TAGLINES

English Tagline

ATTENTION: If you need help in your language call [1-xxx-xxx-xxxx] (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are
also available. Call [1-xxx-xxx-xxxx] (TTY: 711). These services are free of charge.

(Arabic) 4wyl Hlaidl

[1-XXX=-XXX-XXXX] 2 Jsa5l8 clisdy Bacluadl ) czim 13 olLYI (23

Joy syl B938! oliiad] Jio «BBleYl (893 ot Gledsdly ciluslunall Ll L3495 (TTY: 711)
[1-XXX-XXX-XXXX] 2 Jsail Sl Jasdlg

Alre Gledsdloda (TTY: 711)

Zuytinkt whwwly (Armenian)

NhcUNRESNPUL: Gphl 2kq oqunipinit |k hupljuynp Qbp 1kqyny, quuquhwptbp [1-
XXX-XXX-XXXX] (TTY: 711): Yt twl odwtinul] Uhgngutp nt Swnwynipjniuttp
hwpdwlnuunipinit ntukgnn whdwug hwdwp, ophtiwly® Fpuyih gqpunhwyny nu
hunonpunun nuyugpyus yniptip: Quuquhwpkp [1-xxx-xxx-xxxx] (TTY: 711): Ujy
dwnwynipniutbpt whydwn Gu:

UWN I EN TN 602§ (Cambodian)

Gams: 1I0H/A (87 MINSW NMan IURIHS gy SIIN1STig [1-xxx-xxx-xxxx] (TTY:
711)4 SSW SH 1UNHY U ISAMI SGNAM NI HAHR
NENUNSAMITE S YRS INiMHERINYE SHMGIRSRHINGY SINu™ins
[1-xxx-xxx-xxxx] (TTY: 711)4 wuhmgsinis: 8 sAnigisjuw

B & X #RiE (Chinese)

BEER MR EREUERENEIRMEEER), BEEB [1-XXX-XXX-XXXX]

(TTY: 711), SHARREE N REA LRSS, FAIIEXNEERAFTERHEIE, 1
EHEEEN, BB [1-xxx-xxx-xxxx] (TTY: 711), XERSHZ R BB,

(Farsi) (s e ol 4 e

5SS 2 8 Gl [1xxX-XXX-XXXX] (TTY: 711) L easS il j0 S 254 (b 40 ) 53 e R s
[1- L ol 35 ga 3 o bals s dip b sladiu ale (@l glea (5150 213 (o pade Claad
s 431 ) Oy iledd o) 2 580 (el xxx-xxx-xxxx] (TTY: 711)
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&} &TeTsT (Hindi)

T & 3R 3T 3Tt HTST H YETIAT B TARIDHAT @ Al [1-XKK-XXX-XXXK]

(TTY: 711) R B B3 | =G AT G b fo7T TR 3R Jame, oY 9d ok 8 fife
1} gxara duﬂoﬂ%I [1-xxX-xxX-xXxX] (TTY: 711) R B DI ﬁ@TﬁlT'Qﬁ: W%I

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau [1-xxx-xxx-xxxx] (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau [1-xxx-xxx-
xxxx] (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZAFEREC (Japanese)

SEEAARETORIGDDBERIGEIL [1-xxx-xxX-XXXX] (TTY: 7IN~BBEEL S, =
FOERCXLFOINAETRGE, BAWEZEFLOADOOY—EXHLBELTWE
o [1-xxx-XXX=-XXXX] (TTY: 7T1NABEBEFELZS W, INoDOT—EXIERTREL
TWET,

ot 0] Ej 212l (Korean)

QOoAtet: Bto A2 =22 Bh MO A H [1-xxx-xxx-xxxx] (TTY: 711) HHO 2
OISt A| . FXILE 2 A2 & A 20| FHoj7t Ule 252 flot =21
MH|AE O] 8 7H&BHLICF. [1-xxx-xxx-xxxx] (TTY: 711) O 2 2|5} M A| 2. O] 2%t
MH|AE RE2 HSE LT

HIJ @i £ Fa B FA (Laotian)

' Eeobe : BEIEG] {¢ Jefij QAL AvhgR Tij ¢ Fa Boe JIaj TG CEy [1-XXX-XXX-XXXX]
(TTY: 711). we QAE #Avhgic He Eefij wwekj &yn §ij & efj

Iij he @Fa Fij ®hy ij ay@a ¢ ij ifij Ho Bvhs G 1Cw TG C Hin

[1-xxx-xxx-xxxx] (TTY: 711). @Fij wivekij i§k o ha v GEl eniviel.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux [1-XxXX-XXX-XXxX]

(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx [1-xxx-
xxx-xxxx] (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zuqgc cuotv nyaanh oc.

p& ~ Af OwUo (Punjabi)

AS o MZ9c¢ Rk C-o§FS pj As «~Ad t mm mAWH | Cku\ w \ v I{J1T-XXX-XXX-XXXX]
(TTY: 711). Rp4 ¢ wUuwU {| Tk~RkN ¥y AyiA r W RkN PAbpU Ada
m{ky¥N, yAVpwrn | o] \ w \ v{J1-xxx-xxx-xxxx] (TTY: 711).

T| {¥yut gk | o
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Pycckun cnoraH (Russian)

BHUMAHWE! Ecnn Bam Hy)XHa nOMOLLb Ha BalleM pOLHOM S3blKe, 3BOHUTE MO HOMepPY
[1-xxx-xxx-xXxX] (MHna TTY: 711). Takke npegocTaBnaOTCA CpeacTsa u ycnyru ons
nogen ¢ orpaHNYEHHbIMU BO3MOXHOCTSMU, HanpumMmep AOKYMEHTbI KPYMHbIM LUPpUGTOM
unu wpudTtom bpanna. 3BoHnTe No HOMeEPY [1-XXX-XXX-XXXX] (nMnHma TTY:

711). Takne ycnyrm npegoctaBsnaoTca 6ecnnaTHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al [1-xxX-XXX-XXXX]
(TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
[1-xxx-xxx-xxxx] (TTY: 711). Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
[1-xxx-xxx-xxxx] (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa [1-
XXX-Xxx-xxxx] (TTY: 711). Libre ang mga serbisyong ito.

uiinlaiiniuing (Thai) .
Tdsansiu: wnaasasmsauhaudailunmmnasqau nsanTnsdwiildivinaaa
[1-xxx-xxx-xxxx] (TTY: 711) uananidl dewsauliauhandanazusnisey 9
funduyAAaniaINRNT LU @ARITENN 9 .
nilludnesusaduazianansniuvmadidnwsauialug naaninsdwrldivanaa [1-
XXX-XxX-Xxxx] (TTY: 711) lifian1d3a811suuinisimani

MpumiTka ykpaiHcbkoto (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomora BaLlo PigHOK MOBOK, TENEGOHYNTE HA HOMEP
[1-xxx-xxx-xxxX] (TTY: 711). Jltogn 3 06MEXEHNMN MOXKITMBOCTAMU TAKOXK MOXYTb
CKOpUCTaTMCS SONOMDKHUMM 3acobamm Ta nocrnyramu, Hanpuknag, oTpuMmaTu
AOKYMEHTW, HaapyKoBaHi WwpndTom bpannsa ta Benvkim wpndtom. TenedoHymnte Ha
HoMep [1-xxx-xxx-xxxx] (TTY: 711). Lli nocnyrn 6e3kOLLTOBHI.

Kh&u hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitp bang ngén ngir ctia minh, vui long goi sb
[1-xxx-xxx-xxxx] (TTY: 711). Chung téi cling hd tro va cung cap cac dich vu danh cho
ngwdi khuyét tat, nhw tai liéu bang chiv ndi Braille va chi¥ khé I&n (chi hoa). Vui long
goi 86 [1-xxx-xxx-xxxx] (TTY: 711). Céc dich vu nay déu mién phi.
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