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Managed Care – Individual/Group Providers Meeting




	Project Meeting Name: Individual/Group Provider Monthly Meeting
	Date:  September 1, 2023

	Meeting Location: Virtual 
	Start Time: 8:15 AM
	End Time: 8:48

	Facilitator: Francisco Escobedo
	Note Taker: Jennifer Beck
	Sponsor: Marcy Black

	Meeting Attendees: Marcy Black, Francisco Escobedo, Jennifer Beck, Kathy Rexroat, Dolores Amato, Victoria Montufar, Meng Moua, Karla Boyd, Justin Jimenez, Jon Rogers, Rohina Fazil, Sarah Thomas, Cori Rains, Arlene Liles, Mor P, Blanca Godinez, 


	Meeting Summary

	Topic/Deliverable
	CalMHSA EHR 

	[bookmark: _Hlk121321592][bookmark: _Hlk102719823]I. Training:
	Lead Presenter
	Managed Care Team

	
	Status/Update
	a) Law & Ethics and Telehealth (August 2023)
· Law & Ethics health care providers Wednesday Sept 13th, 2023, 9:00am-12:15pm. 
· AB1759 Telehealth Law & Ethics Wednesday Sept. 13th 1:15pm.- 4:30pm.


b) Collateral/Group Services
· CalMHSA to release an FAQ, TBD.

	
	Action Item(s)
	No Action Required

	[bookmark: _Hlk129883334]II. Q&A
	Lead Presenter
	Managed Care

	
	Status/Update
	Q: Substance Abuse Disorders service claims, SmartCare Codes, are identified as errors?
A: Secondary substance use disorders can be listed on the problem list, but specialty mental health diagnoses and codes should be used, as the mental health disorder will be the primary focus of treatment under Specialty Mental Health Services. 

Q: Will we have access to a video recording of the training (Law and Ethics above), for those of us who may not be able to attend?
A: Most likely not but we will look further into it. 

Q: When submitting claims, will it be returned for errors? 
A: Yes, a claim will be returned if there are errors.

Q: Can I submit claims the day after a service or do I need to wait until the end of the month?
A: Yes, claims can be submitted after provision of the service. You do not have to wait until the end of the month. 

Q: When submitting credentialing it is asking for SSN after entering EIN #. Do I have to submit my SSN?
A: Yes, SSN must be provided in the initial application and used for the National Practitioner Databank check.

Q: Can we get more information on the payment processes, turn around and invoices for a better understanding?
A: Team members, PRS's and our staff analysts now have access to our PeopleSoft system so Managed Care (MC) can identify when payments were made, payments are pending to individual group providers, and identify when DBH Finance division approves payment for a voucher at the Auditor’s office. MC is still working with our own internal Finance division; once DBH MC and Finance have approved the claims, claims are sent over to the Auditor's office. That's the point at which MC will be able to start releasing the Explanation of Payment. Once our processes have been finalized, we will provide more information. 

Q: How long should I wait to call if I don't get reimbursement?
A: Call when you feel you have not been paid timely and we will tell you the status. We would like to be made aware if you are not paid within the timeframe of 45 days once the claim is confirmed payable. 

Q: Recently the State released guidelines on utilizing student interns master level interns to provide psychotherapy in the clinical portions of the assessment, is Fresno County going to participate in this?
A: It will most likely need to be done in an organizational provider setting. DCHS will be releasing the guidelines soon. We’ve been working on that aspect for a while, so we're happy to get the DCHS guidance. 

	
	Action Item(s)
	No Action Required

	IV. OTHER Items:
	Lead Presenter
	Francisco Escobedo 

	
	Status/Update
	a) Call for Agenda Items: 
b) Next Scheduled Meeting:
· Friday, October 7, 2023, 8:15 am

	
	Action Item(s)
	No Action Required
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Note: Individual/Group Provider Monthly Meeting Notes will be made available upon request and distributed to all Individual/Group providers one week post scheduled meetings.
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LAW AND ETHICS  HEALTHCARE - TELEHEALTH - 091323v2.pdf


LAW AND ETHICS HEALTHCARE - TELEHEALTH - 091323v2.pdf


simplifying IT 


Fresno County Department of Behavioral Health Presents: 


DATE & TIME: 
 


September 13, 2023  9:00 AM - 12:15 PM 
 


LOCATION:  Webinar Training 
 


REGISTER HERE:  Healthcare Provider RSVP  


PRESENTERS:  Linda J. Garrett, Esq., CA State Bar 


#104450 / Andrew J. Garrett, Esq., CA State Bar #312931 


DESCRIPTION: 
Learn about the following topics that impact your work 
or your clients: 
• Legal update (new California laws and regulatory 


changes) 
• Behavioral health update, including changes to LPS 


Act impacting 5150 involuntary holds 
• Ethics and professionalism 
Among other things, after the training you will be able 
to: 
• articulate two new screening requirements, one for 


suicidality in certain patients, and one for fentanyl 
when urine drug screenings are performed, in general 
acute care hospitals;  


• describe two new provisions related to transgender, 
gender diverse and intersex (TGI) training and directo-
ry requirements; 


• describe two changes in the LPS Act related to invol-
untary patients’ due process rights after a hold has 
been “written”; 


• articulate new laws that protect California providers, 
and shield patient records that include information 
about abortion or gender-affirming care from civil or 
criminal proceedings conducted by foreign jurisdic-
tions; and, 


• describe best practices for disengaging from difficult 
patients while assuring access to care. 


For any other questions, please contact JULIE THAO at JThao@fresnocountyca.gov 


CE’s: 
Course meets the qualifications for three (3) hours of 
continuing education credit for each session for LMFTs, 
LCSWs, LPCCs, and/or LEPs as required by the California 
Board of Behavioral Sciences; and Garrett Law LLP is ap-
proved by the California Association of Marriage and Fam-
ily Therapists to sponsor continuing education for County 
healthcare providers and maintains responsibility for this 
program/course and its content; CE Certificates will be 
awarded following confirmation of attendance.   


ADDITIONAL INFORMATION: 
Please register using your own email address (this is how 
we track CE credit and attendance). Registrants will get a 
link to the webinar training upon registering. You may    
want to use one of these four browsers for best            
results:  Chrome, Safari, Firefox, or Edge 


WEBINAR PLATFORM: 
Garrett Law will host the webinar on its Demio training 
platform. The Demio platform allows the presenters to 
post a PDF printable version of the slides in the handouts 
tab at the beginning of the training, and a CE certificate at 
the end of the training.  


Law and Ethics for Healthcare Providers AB 1759 Telehealth Law & Ethics  


DATE & TIME: 
 


September 13, 2023  1:15 PM - 4:30PM 
 


LOCATION:  Webinar Training 
 


REGISTER HERE:  Telehealth RSVP  


DESCRIPTION: 
Learn about the following topics that impact your work 
or your clients: 
• California telehealth laws and regulations 
• Federal approach to telehealth 
• Clinical issues when providing care via telehealth 
Among other things, after the training you will be able 
to: 
• articulate the new telehealth training requirement for 


BBS licensees and applicants; 
• explain the consent requirement and how to docu-


ment consent; 
• define and explain the difference between the 


“originating site” and the “distant site”; 
• state two issues that might arise when they provide 


services to a patient when the originating site is out-
side of California; and,  


• articulate three patient concerns or issues that might 
not arise when therapy is provided “in person”. 



https://my.demio.com/ref/4I8d9Nk82ad7DS29

mailto:JThao@fresnocountyca.gov

https://my.demio.com/ref/8aT7iMQakj0yioCv
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