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Peb cov ntaub ntawv sau tseg qhia pom tias koj tau xa kev tsis txaus siab or thov rov hais dua nrog Fresno Khauj Tim Lub Phiaj Xwm Kev Noj Qab Haus Huv Fab Siab Ntsws (Fresno County Mental Health Plan, FCMHP) nyob rau hauv Date.Hmoov tsis zoo, FCMHP tsis tau ua tiav kev tshab xyuas kev tsis txaus siab or thov rov hais dua nyob rau hauv ncua sij hawm uas tau teev tseg. 

Peb thov zam txim rau kev ua qeeb qhov kev lis hauj lwm kev tsis txaus siab or thov rov hais dua. Peb tab tom ua hauj lwm thiab yuav muaj kev txiav txim rau koj kom ceev li ceev tau.  

Tej zaum koj yuav thov kom rov qab txiav txim dua rau qhov kev txiav txim no.Daim ntawv ceeb toom txog cov ntaub ntawv “Koj Cov Kev Muaj Cai” uas muaj los nrog qhia koj paub seb yuav ua li cas.Dhau li ntawd lawm nws kuj qhia koj paub seb koj thov tau kev pab qhov twg txog koj li kev thov kom rov qab txiav txim dua.Dhau li ntawd lawm nws kuj txhais tau tias yog kev pab raws cai lij choj yam tsis xam nqi.Tau txhawb kom koj xa koj cov ntaub ntawv qhia txog kev thov kom rov qab txiav txim dua los sis cov ntaub ntawv uas tuaj yeem pab tau koj qhov kev thov kom rov qab txiav txim dua.Daim ntawv ceeb toom txog cov ntaub ntawv “Koj Cov Kev Muaj Cai” uas muaj los nrog qhia cov ncua sij hawm uas koj yuav tsum ua raws thaum thov qhov kev thov kom rov qab txiav txim dua.

FCMHP tuaj yeem pab koj rau cov lus nug uas koj muaj hais txog tsab ntawv ceeb toom no.Txhawm rau muab kev pab, koj tuaj yeem hu rau FCMHP tau 24 teev rau ib hnub, 7 hnub rau ib lim piam tau ntawm 1-800-654-3937 24 teev rau ib hnub, 7 hnub rau ib lim piam.Yog koj muaj teeb meem rau kev hais lus los sis kev hnov lus, thov hu rau TTY/TTD 711 txhawm rau kom cuag tau Xeev California Qhov Chaw Muab Kev Pab Cuam Kev Lag Ntseg Dig Muag, uas muaj pab tau 24 teev rau ib hnub, 7 hnub rau ib lim piam.

Yog koj xav tau tsab ntawv ceeb toom no thiab/los sis lwm cov ntaub ntawv los ntawm FCMHP ua lwm hom ntawv tam kev xaiv rau kev sib txuas lus xws li ua kom tus ntawv loj, Ntawv Xuas, los sis ua hom ntawv fab is lev taus niv, los sis, yog koj xav tau kev pab kev nyeem cov ntaub ntawv no, thov tiv tauj rau FCMHP uas yog hu tau ntawm 1-800-354-3937.

Yog FCMHP tsis pab koj tau raws li koj qhov kev nyiam thiab/los sis koj xav tau kev pab ntxiv, Qhov Chaw Ua Hauj Lwm ntawm State Medi-Cal Managed Care Ombudsman tuaj yeem pab koj hais txog txhua cov lus nug.Koj tuaj yeem hu tau lawv Hnub Monday txog rau Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj sij hawm PST, tsis suav cov hnub so, tau ntawm 1-888-452-8609.

Daim ntawv ceeb toom no yeej tsis cuam tshuam txog koj cov kev saib xyuas mob nkeeg los ntawm Medi-Cal.
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Cov ntaub ntawv muab tso nrog ua ke:  	Koj Cov Cai nyob hauv Medi-Cal Managed Care
						Daim Ntawv Ceeb Toom Txog Muaj
Daim Ntawv Ceeb Toom Txog Kev Tsis Sib Haum Xeeb Tswvcuab



NOABD – Kev daws teeb meem tsis txaus siab thov rov hais dua (Hlooov tshiab December 2025)
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