THE COUNTY OF FRESNO DEPARTMENT OF BEHAVIORAL HEALTH PRESENTS

Description:

This is a basic SmartCare training for NEW USERS who are
newly hired DBH or contracted direct service providers
using SmartCare as their full EHR. This training will pro-
vide participants the opportunity to apply CaIMHSA’s
SmartCare training materials and review relevant Smart-
Care workflows as well as forms related to the life cycle of
the person served.

Topics covered during this training will include:

¢ Navigating SmartCare
e Clinical Documents

¢ Uploading Documents
e Questions & Answers

Pre-requisite:

Our trainers would like you to review the materials provided
in this link:

SmartCareMHTrainingPlan
For support, email:

DBHStaffDevelopment@fresnocountyca.gov

County of Fresno DBH website SmartCare link:

https://www.fresnocountyca.gov/Departments/Behavioral-

Health/Providers/SmartCare

Please use the link provided in the RSVP
section of this flyer to register for a training.

RSVP

REGISTER NOW through Eventbrite using the link
below:

SmartCare Training for New Mental Health Staff

Next Session:
Thursday, July 17, 2025

Training: 8:15AM - 12:30PM

WHERE?

County of Fresno DBH

Health and Wellness Center (HaWC)
1925 E. Dakota

Fresno, CA 93726

Training Room C

WHO?

For New *Mental Health Direct Service Providers

DBH New Hires will be automatically en-
rolled. New staff will be given priority in
the registration process.

HOW MANY?

Class size is limited to 23

*Mental Health Direct Services Providers include, but

not limited to: Clinical Supervisor, Clinician, Case Manag-
er, MHRS & Peer Support.



https://www.fresnocountyca.gov/files/sharedassets/county/v/1/behavioral-health/managed-care/consumer-downloads/mh-smartcare-training.docx
https://www.fresnocountyca.gov/Departments/Behavioral-Health/Providers/SmartCare
https://www.fresnocountyca.gov/Departments/Behavioral-Health/Providers/SmartCare
https://SmartCareEHROct2024MentalHealth.eventbrite.com
https://SmartCareEHRMH71725.eventbrite.com

