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UPDATE: CHILD SUPPORT CALL CENTER SOLUTION  

IS BACK ONLINE 
  
FRESNO, CA – As of yesterday, the California Department of Child 
Support Services call center solution has been operating and is 
fully functional. The State’s call center solution is now receiving 
calls and routing callers accordingly. 
 
Fresno County customers are able to access information and 
services either at the State or Fresno County websites listed below: 

- State: https://childsupport.ca.gov/  
- Fresno County: 

https://www.fresnocountyca.gov/Departments/Child-
Support-Services 
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