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PROGRAM INFORMATION: 
Program Title:      Cultural Based Access Navigation and Peer 

Support (CBANS) Services                             
Providers:   Master Agreement 

1. Centro La Familia Advocacy Services 
(CLFAS),  

2. Fresno American Indian Helath Project 
(FAIHP),  

3. Fresno Interdenominatinal Refugee 
Ministries (FIRM),  

4. Kings View, Sarbat Bhala, Inc., and  
5. West Fresno Family Resource Center 

(WFFRC) 
 

Program Description: Prevention and early intervention program 
aimed at reducing risk factors and stressors, 
building protective factors and skills, and 
increasing social supports across all age 
groups, through individual and peer support, 
community awareness, and education 
provided in culturally sensitive formats and 
contexts. 
 

MHP Work Plan: 3-Culturally and community defined practices  

Age Group Served 1: ALL AGES Dates Of Operation:    Contract: October 11, 2011 – June 30, 2016 
 WFFRC, FIRM, CLFAS, and FAIHP – Effective 

10/11/2011 
 Kings View CBANS – Effective 7/1/2013 
 Sarbat Bhala – Effective  4/24/2014 

 
Age Group Served 2: Choose an item. Reporting Period:   July 1, 2015 - June 30, 2016 
Funding Source  1: Early Intervention (MHSA) Funding Source  3: Choose an item. 
Funding Source  2: Choose an item. Other Funding:  Click here to enter text. 
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FISCAL INFORMATION: 
Program Budget Amount:     451,633 Program Actual Amount:       437,470.39 
Number of Unique Clients Served During Time Period:   5,810 
Number of Services Rendered During Time Period:    6,411 Individual services; 324 Events/Presentations 
Actual Cost Per Client:    75.30 

 
 

CONTRACT INFORMATION: 
Program Type: Contract-Operated Type of Program: Other, please specify below 
Contract Term:  October 11, 2011 – June 30, 2016 For Other: System Navigation, Outreach and Education 
  Renewal Date: July 1, 2016 
Level of Care Information Age 18 & Over: Traditional Outpatient Treatment (caseload 1:80) 

Level of Care Information Age  0- 17: Outpatient Treatment 

 
 
 

TARGET POPULATION INFORMATION:   
Target Population:    
 

Unserved or underserved cultural populations.  Each provider specializes in specific cultures, however, is available to serve 
members from any culture.    

CLFAS: Latino      FAIHP:  American Indian  

FIRM: Southeast Asian    Kings View: Homeless and mentally ill 

SBI:   Punjabi      WFFRC: African American; Latino 

 
 

MHSA CORE CONCEPTS: 
Please select MHSA core concepts embedded in services/ program: 
(May select more than one) 

Please describe how the selected concept (s) embedded : 

Cultural Competence Orientation Culturally appropriate services are provided by culturally competent 
providers out in the community where clients frequent. 
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PROGRAM OUTCOME GOALS: 
Click here to enter text.   
 
 

OUTCOME GOAL 
 
Reduction in Consumer Stressors 

OUTCOME DATA 
 
Approximately 60% of individuals surveyed reported positive change in stress level.  Data 
source/tool need/stressors form and pre/post CBANS Wellness Survey.  

 
Increase in Consumer Wellness 
 
 
Increase Consumer Coping Strategies 
 
 

 
Approximately 83% of individuals surveyed reported increased sense of hope within a six 
month time frame.  Pre/Post wellness survey, pre post hope index tool.  
 
Approiximately 79% of individuals surveyed reported Increase in healthy behavior 
practices and better coping strategies.  The PHQ-9 Patient Depression Questionnaire. 

 
OUTCOME GOAL 

 
OUTCOME DATA 

 
Increasing Awareness of Mental Health 
 

 
Outreach was conducted to recruit and engage clients in services.  Staff attended outreach 
activities each month at different events, presentations, training’s, workshops, and media 
involvement.  As a result of outreach efforts, staff has been able to participate in 324+ 
activities reaching over 20,000 consumer, family member, and community. 
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PROGRAM OUTCOME DATA/INDICATORS: 
 
 

CBANS programs use a variety of tools to measure and evaluate services and outcomes, including, but not limited 
to:    data source/tool need/stressors form, pre/post CBANS Wellness Survey, pre post Hope Index tool, and the 
PHQ-9 Patient Depression Questionnaire. 
 
 
 

 
 
 

DEPARTMENT RECOMMENDATION(S): 
Click here to enter text.   
 

 
 
 
 
 
 
           


