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CHAV HAUJ LWM NTSIG KEV NOJ QAB HAUS HUV NTAWM KEV COJ CWJ PWM
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DAIM NTAWV CEEB TOOM TXOG NTAWM KEV TEEB KEV TXIAV TXIM SIAB TXOG QHOV TXIAJ NTSIG
Hais Txog Koj Qhov Kev Thov Kho Mob
Date
 Beneficiary’s Name 



 Treating Provider’s Name
 Address





 Address
 City, State Zip




 City, State Zip
NTSIG TXOG:
Service requested
Name of requestor tau nug rau Fresno Chav Hauj Lwm ntsig txog Kev Noj Qab Haus Huv Fab Kev Coj Cwj Pwm (Fresno County Department of Behavioral Health, FCDBH) los sis ib tus ntawm nws cov kws pab kho mo muaj ntawv cog lus los pom zooService requested. Qhov kev thov no lawv tsis pom zoo. Lub laj thawj uas tsis kam lees yog Using plain language, insert: 1.A clear and concise explanation of the reasons for the decision;. 2.A description of the criteria or guidelines used, including a citation to the specific regulations and authorization procedures that support the action; and 

 FORMTEXT 
3.The clinical reasons for the decision regarding medical necessity.   
Nroog Fresno, Tus Kws Pab Kho Kev Quav Yeeb Quav Tshuaj, Zaj 2: Cov Qauv Cai Kev Lis Ntaub Ntawv Kho Mob, Qhov Tsim Nyog Rau Kev Kho Mob & Cov Cai Rau Kev Ntaus Nqi Mob: Kev Ntaus Nqi Mob
Koj mus siv tau lub vas sab cov cai qhia kev siv nyob ntawm qhov txuas nrog hauv qab no: https://www.co.fresno.ca.us/home/showdocument?id=31636
Koj thov tau kom rov qab txiav txim dua qhov kev txiav txim siab no yog tias koj xav tias nws tsis yog lawm. Daim ntawv muab los nrog muaj "Koj Cov Cai" cov ntaub ntawv ceeb toom qia koj tias yuav ua li cas. Nws tseem qhia tias koj nrhiav tau kev pab nrog koj qhov thov kom rov qab txiav txim dua qhov twg. Qhov no txhais tau tias yog kev pab hais cai pub dawb. Peb txhawb nqa kom koj xa txhua cov ntaub ntawv txog koj qhov thov kom rov qab txiav txim dua los sis cov ntaub ntawv uas yuav pab tau koj thov kom rov qab txiav txim dua. Cov ntaub ntawv ceeb toom tau muab los nrog “Koj Cov Cai” qhia lub sij hawm koj yuav tau coj raws thaum muaj kev thov kom rov qab txiav txim dua.
Tej zaum koj kuj tuaj yeem thov luam cov txheej xwm uas siv los ua qhov kev txiav txim siab no dawb. Qhov no xam nrog ib daim theej tawm ntawm daim ntawv qhia, txheej txheem, los sis qauv uas peb tau siv los ua peb qhov kev txiav txim siab. Los nug rau qhov, thov hu rau FCDBH ntawm (559) 600-4645.  
Yog tias koj tab tom tau txais cov kev pab cuam no thiab xav kom tau txais cov kev pab cuam no mus ntxiv thaum peb tseem txiav txim koj qhov thov kom rov qab txiav txim dua, koj yuav tsum hais rau qhov thov kom rov qab txiav txim dua nyob rau 10 hnub txij hnub tim ntawm tsab ntawv no, los sis ua ntej hnub tim lub FCDBH hais tias cov kev pab cuam yuav tau muab nres los sis muab txo.  
FCDBH pab tau koj nrog rau cov lus nug koj muaj txog ntawm tsab ntawv ceeb toom no. Rau kev pab, koj hu tau rau FCDBH ntawm (559) 600-4645. Yog koj hais lus tsis tau zoo los sis tsis hnov lus zoo, thov hu rau tus nab npawb TTY/TTD, nias 711 txuas mus rau California Tus Xov Tooj Pab Rau Cov Tsis Hnov Lus thiab Hais Tsis Tau Lus Qhov Kev Pab Cuam (California Relay Service) rau kev pab. 
Yog tias koj xav tau tsab ntawv ceeb toom no thiab/los sis lwm cov ntaub ntawv los ntawm lub Phiaj Xwm nyob rau lwm txoj kev sib txuas lus xws li 

ntawv luam loj, Tus Ntawv Xuas, los sis qauv ntawv siv hauv es les taus niv, los sis yog koj xav tau kev pab nyeem ntawv, thov txuas lus nrog FCDBH los ntawm hu rau (559) 600-4645.
Yog tias FCDBH pab tsis tau koj kom koj zoo siab thiab/los sis koj xav tau kev pab ntxiv, lub State Medi-Cal Managed Care Ombudsman Office tuaj yeem pab tau koj txog txhua nqe lus nug. Koj hu tau lawv hnub Monday txog Friday, 8am txog 5pm Sij Hawm Pas Xis Fiv, tsis xam nrog cov hnub so, ntawm 1-888-452-8609.
Qhov ceeb toom no yuav tsis cuam tshuam Medi-Cal lwm cov kev pab cuam.
Sau npe,
Natalie Armitstead, Tus nai saib xyuas tus neeg mob
Managed Care - Cov Kev Pab Cuam Kho Kev Quav Yeeb Tshuaj
Cov Ntaub Ntawv Muab Tso Nrog Ua Ke Tuaj: “Koj Cov Cai” 

      “Tsis-Pub Muaj Kev Ntxub Ntxaug”
 
      “Kev Pab Ntsig Txog Lus”
Enclose notice with each letter
NOABD – Ceeb Txog Kev Tsis Kam (Tau Tshab Xyuas 7/1/20)
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