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DAIM NTAWV CEEB TOOM TXOG NTAWM KEV TEEB KEV TXIAV TXIM SIAB TXOG QHOV TXIAJ NTSIG
Hais Txog Koj Nuj Nqis Fab Nyiaj Txiag 
Date
Beneficiary’s Name




Treating Provider’s Name
Address





Address
City, State Zip




City, State Zip
NTSIG TXOG:
Service requested
Nroog Fresno Chav Hauj Lwm ntsig txog Kev Noj Qab Haus Huv Fab Kev Coj Cwj Pwm (Fresno County Department of Behavioral Health, FCDBH) tau tsis kam lav koj qhov tsis sib haum xeeb cuam tshuam txog nuj nqis fab nyiaj txiag insert a description of the disputed financial liability (e.g., cost-sharing, co-insurance, other liabilities). Vim tias qhov no Using plain language, insert a clear and concise explanation of the reasons for the denial.If further information is need, indicate what further information is needed and/or additional steps need be taken, if necessary.  
Koj thov tau kom rov qab txiav txim dua qhov kev txiav txim siab no yog tias koj xav tias nws tsis yog lawm. Daim ntawv muab los nrog muaj "Koj Cov Cai" cov ntaub ntawv ceeb toom qia koj tias yuav ua li cas. Nws tseem qhia tias koj nrhiav tau kev pab nrog koj qhov thov kom rov qab txiav txim dua qhov twg. Qhov no txhais tau tias yog kev pab hais cai pub dawb. Peb txhawb nqa kom koj xa txhua cov ntaub ntawv txog koj qhov thov kom rov qab txiav txim dua los sis cov ntaub ntawv uas yuav pab tau koj thov kom rov qab txiav txim dua. Cov ntaub ntawv ceeb toom tau muab los nrog “Koj Cov Cai” qhia lub sij hawm koj yuav tau coj raws thaum muaj kev thov kom rov qab txiav txim dua.
Tej zaum koj kuj tuaj yeem thov luam cov txheej xwm uas siv los ua qhov kev txiav txim siab no dawb. Qhov no xam nrog ib daim theej tawm ntawm daim ntawv qhia, txheej txheem, los sis qauv uas peb tau siv los ua peb qhov kev txiav txim siab. Los nug rau qhov, thov hu rau FCDBH ntawm (559) 600-4645. 
FCDBH pab tau koj nrog rau cov lus nug koj muaj txog ntawm tsab ntawv ceeb toom no. Rau kev pab, koj hu tau rau FCDBH ntawm (559) 600-4645. Yog koj hais lus tsis tau zoo los sis tsis hnov lus zoo, thov hu rau tus nab npawb TTY/TTD, nias 711 txuas mus rau California Tus Xov Tooj Pab Rau Cov Tsis Hnov Lus thiab Hais Tsis Tau Lus Qhov Kev Pab Cuam (California Relay Service) rau kev pab. 
Yog tias koj xav tau tsab ntawv ceeb toom no thiab/los sis lwm cov ntaub ntawv los ntawm FCDBH nyob rau lwm txoj kev sib txuas lus xws li tus ntawv luam loj, Tus Ntawv Xuas, los sis qauv ntawv siv hauv es les taus niv, los sis yog koj 

xav tau kev pab nyeem ntawv, thov txuas lus nrog FCDBH ntawm hu rau (559) 600-4645.
Yog tias FCDBH pab tsis tau koj kom koj zoo siab thiab/los sis koj xav tau kev pab ntxiv, lub State Medi-Cal Managed Care Ombudsman Office tuaj yeem pab tau koj txog txhua nqe lus nug. Koj hu tau lawv hnub Monday txog Friday, 8am txog 5pm Sij Hawm Pas Xis Fiv, tsis xam nrog cov hnub so, ntawm 1-888-452-8609.
Qhov ceeb toom no yuav tsis cuam tshuam Medi-Cal lwm cov kev pab cuam.
Sau npe,
Natalie Armitstead, Tus nai saib xyuas tus neeg mob
Managed Care - Cov Kev Pab Cuam Kho Kev Quav Yeeb Tshuaj
Cov Ntaub Ntawv Muab Tso Nrog Ua Ke Tuaj: “Koj Cov Cai” 

      “Tsis-Pub Muaj Kev Ntxub Ntxaug”
 
      “Kev Pab Ntsig Txog Lus”
NOABD – Ceeb Txog Kev Lav Fab Nyiaj Txiag (Tau Tshab Xyuas 7/1/20)
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