
FRESNO COUNTY DEPARTMENT OF BEHAVIORAL HEALTH  - OUTCOMES  
                                                                                                                                     
 

Page 1 of 3 

PROGRAM TITLE:  Integrated Mental Health Services at Community Primary Care Clinics 
PROVIDER:  United Health Centers of the San Joaquin Valley (UHC) 
 
PROGRAM DESCRIPTION:  The intent of this project is to provide mental health prevention and early intervention 
services in primary care settings as part of an effort to integrate mental health and physical health care services at 
community primary care clinics. Mental health services will be provided at health centers to people who are starting to 
get overwhelmed with everyday stressors and go to their primary care physician with their symptoms (anxiety, 
depression, sleep deprivation, etc.). Co-location of primary care and mental health services fosters effective use of 
expertise in overlapping fields of knowledge and practice. 

The specific activities to be delivered include screening, assessment, and short-term therapeutic treatment for 
individuals who are early in the manifestation of a mental health concern or disorder, as well as referrals to appropriate 
community resources and services as needed. 

AGES SERVED: 
 

  Children   TAY 
  Adult   Older Adult 

 
DATES OF OPERATION:  1/1/12 – Current                 DATES OF DATA REPORTING PERIOD:  Jan-Dec 2012 
 
OUTCOME GOALS: 

 
OUTCOME DATA: 

Ensure individuals shall be seen for an initial appointment 
within a maximum of 10 working days of initial request for 
service. 
 

Of the 481 individuals served from January thru 
December,100% have been seen by the primary care 
clinics’ mental health teams within 10 working days of the 
initial request for mental health prevention and early 
intervention (PEI) services. 
 

Appropriate and early identification of mental health issues 
in underserved cultural and linguistic populations who 
frequently use health centers. 
 

157 PHQ-9 screenings were administered during the 
reporting period of the 481 individuals served from January 
thru December 2012 (33%).  Initial baseline scores on 
PHQ-9 screenings and LOCUS have been established for 
individuals that have received mental health PEI services 
since program inception and will be evaluated against 
individuals’ scores after they have been engaged with 
mental health PEI services for an extended period (beyond 
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6 months).  UHC has also joined a project with the 
California Health Collaborative to administer self-
assessments and screenings to pregnant and post-partum 
patients.  Baseline results will be monitored over the next 
year. The goal over the next year is that at a minimum 50% 
of all chronic care medical patients (diabetic, hypertensive, 
COPD, etc.) will receive a PHQ-2 screening and all 
pregnant women each trimester and post-partum patients 
will receive a PHQ-2 screening.  Patients will be given a full 
PHQ-9 should it be indicated.   
 
 

Linkages to appropriate mental health prevention and early 
intervention activities offered at the CONTRACTOR(S)’ 
health centers and throughout the underserved 
communities. 
 

Clients are linked to appropriate mental health prevention 
and early intervention services offered at the clinic. A 
Health and Lifestyle Assessment Tool is in development 
and will be administered on an annual basis along with 
ongoing monitoring of the percentage of patients seen for 
medical/primary care services that are referred to the 
primary care clinics’ behavioral health program and seen for 
mental health PEI services. 
 

Linkages to appropriate long term mental health services 
outside the scope of mental health prevention and early 
intervention. 

• Turning Point 
• CVRC 
• EMQ 
• Fresno County Behavioral Health 
• EPU 

 

15 individuals in need of help outside the scope of mental 
health PEI services based on client’s condition have been 
linked with County Mental Health providers or other 
community-based mental health providers. 

 
DEPARTMENT RECOMMENDATION(S):   Based on outcome and contract measurements reported, the Department 
recommends to continue MHSA funding for this program for FY 2012-13.  
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