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This Bulletin pertains to all staff working in the entire system 
of care in both Mental Health and Substance Use Disorder.  
 
Staff are encouraged to click on the links below and review 
the Communication Materials provided by CalMHSA. These 
materials can help persons served understand what CalAIM is 
and how it will affect them.  
 
The Department of Health Care Services (DHCS) has identified the 
primary goals of CalAIM for persons served receiving Mental 
Health (MH) and Substance Use Disorder (SUD) services. These 
goals will greatly impact millions of Californians that are currently 
enrolled in Medi-Cal.  
 
CalAIM is committed to transforming and strengthening Medi-Cal 
by making the program more equitable, coordinated and person-
centered. Below are the stated goals: 
 

• Improved access to MH and SUD services 

• Improved teamwork among the providers 

• A more seamless and supportive treatment experience 
 
 

Links to the CalAIM Communication Materials: 
 
For Persons served (English): Beneficiary-CalAIM-Communication-Materials-7.15.22-v2.pdf 
(calmhsa.org) 
 
For Persons served (Spanish): Beneficiary-CalAIM-Communication-Materials-7.6.22-Spanish-v1.pdf 
(calmhsa.org) 
 
For Person served (Hmong): Beneficiary-CalAIM Communication-Materials-DBH-Hmong-v1.pdf 

An overview of changes for staff: Staff-CalAIM-Communication-Materials-06212022.pdf 
(calmhsa.org) 

 

 
POLICY NOTICE 

 
 Policy Being Summarized 

CalAIM Goals for Persons 
Served 

 CB-CalAIM Goals 

 Policy effective date: 
07/01/2022 
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