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Daim Ntawv Ceeb Toom Txog Kev Hloov

Pib Txij Lub 1 hlis ntuj tim 1, 2025

Lub koom haum pab txog tus yeeb yam cwj pwm kev coj-
Fresno County Department of Behavioral Health (FCDBH)
yuav kho thiab muab phau ntawv ghia txog kev pab-
Behavioral Health Member Handbook tso tawm.

Qhov Tseem Ceeb Uas Hloov Yog:

Tam sim no hauv phau ntawv yuav muaj ghov hais txog Kev
Ncaj Ncees Txog Kev Rov Mus Kho Mob (Justice-Involved
Reentry Services.)

Yuav Tau Phau Ntawv No Li Cas

Txij lub 1 hlis ntuj tim 1, 2025 no, phau ntawv kho tau no
yuav muaj ua lus AsKiv, Mev, thiab Hmoob. Koj yuav muab
tau phau ntawv no ntawm:

e Tus neeg muab kev pab. (kom nws muab ib phau rau
koj)

e Los yog rub hauv FCDBH ghov vev xaij (website):
fresnocountyca.gov/Departments/Behavioral-
Health/Care-Services/Programs-Services/Persons-
Served-Provider-Downloads

Ib Qho Kev Pab Ntxiv:

Koj yuav tsis tau them nqi yog xav kom luam ib phau, thiab xav
kom muab ua lwm hom kom saib tau yooi yim hu tau rau
Fresno County 24/7 txhua hnub, los yog hu xov tooj rau 1-
800-654-3937 (TTY: 711) lag ntseg hu rau

Hnub Tso Tawm: Lub 12 hlis ntuj tim 2, 2024

1925 E. Dakota Ave. ¢ Fresno, CA 93726
PHONE: 559.600-9180 www.hopefresnocounty.com.

The County of Fresno is an Equal Employment Opportunity Employer


http://www.hopefresnocounty.com/
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LANGUAGE TAGLINES

English Tagline

ATTENTION: If you need help in your language call [1-800-654-3937] (TTY: [711]). Aids and
services for people with disabilities, like documents in braille and large print, are also available.
Call [1-800-654-3937] (TTY: [711]). These services are free of charge.

(Arabic) doyalb il

[1-800-654-3937] » Jsaild ccliaks suclunal J] cazim 13] 1oV (2ry3

By syl D93l Olidnad] o «@BleYl (893 Lolseai wledsdly wiluslunall LT La45 (TTY: [711])
[1-800-654-3937] 2 il Sl sl

Al wleasdl oda (TTY: [711])

Zuytipkt whwwl (Armenian)

NrcUNhE3NPUL: Gph 2kq ogunipjnit kE hwupuynp Qkp (kqyny, quuquhwptp [1-
800-654-3937] (TTY: [711]): Ywl twl odwunul] Uhongutp ni swnwynipniuutp
hwydwinuunipinit ntubkgnn wbhdwug hwdwp, ophtiwl]” Fpwyih gpunhwny nu
hunonpunmn muyugpus yyniptpn: Quiaquhwnptp [1-800-654-3937] (TTY: [711]): Ujn
dwnwynipinibbpt wddwp b

UnastN It anigd (Cambodian)

Gam: 10HA (51 MISSW Man IUIHS gy 1001118 [1-800-654-3937]
(TTY: [711])4 SSw SH 1NAY MU XSOMI SN AMNINIIHAJIN
UEUNSOMITEA URARIINgIiNMHAPNYS SMGIRSRHINY SINu™iue
[1-800-654-3937] (TTY: [711])4 iunAMySiniS:ESANIEISW

Bk 3X4FIE (Chinese)

IR MREFZUVENENEREE), 152 [1-800-654-3937]

(TTY: [711])e BARIREE X TRE AN THIEEBIARSS, A1 XHBERAKFRAEL,
2 AEIER, BEEE [1-800-654-3937] (TTY: [711]), XLEARFABE S ERAY,

(Farsi) (s b 4 lha

WSS 3y 8 (e [1-800-654-3937] (TTY: [711]) L ¢S iy 50 SS 0 ) 4 2l sd e K s s
[1- L .ol a5n 50 53 e85 isn by 5 Jin s (slaains dille cud glaa (g1 510 2131 o sumdie ladd
239 e 431 8 lerd oyl 2,80 el 800-654-3937] (TTY: [714])




&} &TarsA (Hindi)

T &: 3R 3MUH! YT HTHT & TERIAT D1 SATaLIH T § al [1-800-654-3937]

(TTY: [711]) TR BT B3| LI a1 AN P T TeTadT 3R JaTg, o 9 3R o fiie &
1t ST JUA B | [1-800-654-3937] (TTY: [711]) TR Hid B | T Jamd (7: Yo |

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau [1-800-654-3937]
(TTY: [711]). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
[1-800-654-3937] (TTY: [711]). Cov kev pab cuam no yog pab dawb xwb.

HZAEEREC (Japanese)

FEHAREBTCONICADERIGE 1T [1-800-654-3937] (TTY: [TIA)~NBEFEL 72 S Ly,
RFEODERCXFOILAR IR LY, BHAWEBHELOADI-HOY—EXELEAEL TV
9, [1-800-654-3937] (TTY: [TIIND~BEFEL T L, INLOY —ERIFERI TR
HLTWET,

gt 0 Eja21Ql (Korean)

FOALE: o] A0 E =2 B0 A O A [1-800-654-3937] (TTY: [711]) He =
OISt A| . FXAILE 2 A2 E A2 20| Foj7t (e 252 flot =21
MH|AE 0|8 7Hs LT}, [1-800-654-3937] (TTY: [711]) HO 2 29|t A| 2. 0| B{st
MHAE 222 HZELCH

ccuNlowIF1290 (Laotian)

UEnNI0: mmvnmagmnaowaoecma‘lnwvsveegmm?m”?mmvcu [1-800-654-3937]
(TTY: [711]). ShBoorngoeciiocarnIndInIngISueue NI
cguconzgiicusngsuyarBlodLlpe ilvnacd

[1-800-654-3937] (TTY: [711]). NILOIMLCcHIDLAD cIve lga99109.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux [1-800-654-3937]

(TTY: [711]). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqgv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx [1-800-
654-3937] (TTY: [711]). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zugc cuotv nyaanh oc.

Al 29878l (Punjabi)

fires fe@: 7 3Tg Wl I 39 Hee & 83 I 37 T8 FJ [1-XXX-XXX-XXXX]
(TTY: [711]). »iurar 8 Be ATz w3 AT, R X 98 w3 At sud f9
TH3"H, & GUsEY I&| 8 ad [1-800-654-3937] (TTY: [711]).

feg AT He3 I5|




Pycckui cnoraH (Russian)

BHUMAHWE! Ecnn Bam Hy>kHa NOMOLLIb Ha BaweM pPoaHOM A3bIKe, 3BOHUTE N0 HOMepPY
[1-800-654-3937] (nuHna TTY: [711]). Takke npe4oCTaBnaTCA CpeacTsa U ycnyrn ons
nogen ¢ orpaHNYeHHbIMU BO3MOXHOCTSMU, HanpumMmep AOKYMEHTbI KPYMHbIM LUPUGTOM
unu wpudTtom bpannga. 3soHuTe no Homepy [1-800-654-3937] (NMuHma TTY:
[1-xXX-xXX-xXxX]). Takne ycnyru npegocraBngaTca 6ecnnaTHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al [1-800-654-3937]

(TTY: [711]). También ofrecemos asistencia y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al

[1-800-654-3937] (TTY: [711]). Estos servicios son gratuitos.

Tagalog Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
[1-800-654-3937] (TTY: [711]). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa [1-
800-654-3937] (TTY: [711]). Libre ang mga serbisyong ito.

wiinlavinisn'lng (Thai)

Tlsanau: wnaasasnisanubaudaiiunzaasanu nsan TnsAwildAvunaa
[1-800-654-3937] (TTY: [711]) uananntl fewsaulvimnudiatnldauasuinisaig q
fMSuLAAaTHANNANTT LU LlaN&ITET9
Miludnssusaduazsianasinunmadidnesaunalug asaninsdwiilddmneay [1-
800-654-3937] (TTY: [711]) Lusda1ladanadniuusnisimanil

Mpumitka ykpaiHcbkoro (Ukrainian)

YBAIA! Akwo Bam noTtpibHa gonomora BaLlo pigHO MOBOK, TENEOHYNTE HA HOMEpP
[1-800-654-3937] (TTY: [711]). Jltoan 3 0OBMEXEHNMU MOXKINBOCTAMM TAKOX MOXYTb
cKopucTaTucs AONOMKHUMM 3acobamm Ta nocnyramu, Hanpuknag, oTpumaTtu
OOKYMEHTW, HaapyKoBaHi WwpndTom bpannsa ta Benvkum wpudtom. TenedoHynte Ha
Homep [1-800-654-3937] (TTY: [711]). Lli nocnyrn 6e3KOLITOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitp bang ngdn ngi ctia minh, vui ldng goi s
[1-800-654-3937] (TTY: [711]). Chung téi ciing hd tro’ va cung cép céac dich vu danh cho
nguwoi khuyét tat, nhw tai liéu bang chir ndi Braille va chir khé 1&n (chir hoa). Vui long
goi s6 [1-800-654-3937] (TTY: [711]). Cac dich vu nay d&u mién phi.




TSAB NTAWV CEEB TOOM TXOG KEV TSIS PUB MUAJ KEV NTXUB NTXAUG

Kev ntxub ntxaug yog ib gho tawm tsam kev cai lij choj.Cheeb Tsam Nroog Fresno
Txoj Phiaj Xwm Kev Noj Qab Haus Huv Ntsig Txog Kev Puas Siab Puas Ntsws
(FCMHP) ua raws li cov kev cai lij choj hais txog kev muaj cai ntawm pej xeem nyob
hauv Xeev los sis Tsoom Fwv Teb Chaws.FCMHP tsis ntxub ntxaug yam tsis raug cai
lij choj, tsis cais tib neeg los sis xaiv ua rau lawv sib txawv vim yog poj niam-txiv neej,
haiv neeg, nqgaij tawv, kev ntseeg kev cai dab ghuas, caj ces poj koob yawm txwv, yug
nyob lub teb chaws twg tuaj, kev cim thawj ua kev paub tias yog pab pawg haiv neeg
tsawg, hnub nyoog, kev xiam oob ghab puas hlwb, kev xiam oob ghab rau lub cev, zwj
ceeb fab kev kuaj mob, ntaub ntawv teev txog caj ces roj ntshav, txheej xwm ntsig txog
kev sib yuav, poj niam txiv neej, kev cim thawj txog tus kheej tias yog poj niam txiv
neej, los sis txoj kev taw ghia kom paub txog tias yog poj niam txiv nee;.

Cheeb Tsam Nroog Fresno muab:

e Cov kev pab thiab cov kev pab cuam pub dawb rau cov neeg xiam oob ghab
los mus pab lawv sib txuas lus kom tau zoo dua qub, xws li:

e Cov neeg txhais lus piav tes uas zoo tsim nyog

e Cov lus ghia sau ua ntaub ntawv uas sau ua lwm cov hom ntawv (ntawv
luam tawm uas pom tus niam ntawv loj, ua ntawv xua, ua suab lus los
sis cov hom ntawv uas muaj peev xwm nkag cuag (saib) tau nyob rau
hauv koos pis tawj)

e Cov kev pab cuam txhais lus pub dawb rau cov neeg nws thawj yam lus tsis
yog Lus As Kiv, xws li:

e Cov neeg txhais lus uas zoo tsim nyog

e Ntaub ntawv uas sau ua lwm yam lus

Yog hais tias koj xav tau cov kev pab cuam no, tiv tauj rau cheeb tsam nroog 8:00 am
thiab 5:00 pm los ntawm kev hu xov tooj rau 559-600-4645.Los sis, yog hais tias yog
koj tsis hnov lus zoo los sis hais tsis tau lus zoo, thov hu rau 711.Thaum thov, daim
ntawv no tuaj yeem ua tau rau ua tus ntawv xua, ua tus niam ntawv loj, ua suab, los
sis cov hom ntawv uas muaj peev xwm nkag cuag (saib) tau nyob rau hauv koos pis
taw;.
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YUAV FOOB HAIS IB QHO TSIS TXAUS SIAB LI CAS

Yog hais tias koj ntseeg tias FCMHP tsis muab cov kev pab cuam no raws li hais
los sis tau ntxub ntxaug mus rau lwm txoj hauv kev los sis tsis raug raws li tsab kev
cai lij hauv paus hauj lwm vim yom yog los ntawm poj niam txiv neej, haiv neeg,
ngaij tawv, kev ntseeg kev cais dab ghuas, caj ces koob yawm txwv, yug nyob lub
teb chaw twg tuaj, kev cim thawj ua kev paub tias yog pab pawg haiv neeg tsawg,
hnug nyoog, kev xiam oob ghab rau lub cev, kev kho mob, ntaub ntawv teev txog
caj ces roj ntshav, kev muaj txij nkawm, poj niam txiv neej, ghov ua paub tau tia yog
poj niam los txiv neej, los sis txoj kev taw ghia kom paub tias yog poj niam txiv neej,
los sis kev nyiaj txog kev sib daj sib deev, koj tuaj yeem ua ntawv foob kev tsis zoo
siab nrog Feem Tswj Xyuas Hauj Lwm Txoj Phiaj Xwm tau.Koj tuaj yeem sau ntawv
foob txog ib gho kev tsis zoo siab tau los ntawm kev hu xov tooj, sau ntawv xa mus,
los sis yus tus kheej mus ntsib kiag:

e Hu xov tooj: Tiv tauj rau Feem Tswj Xyuas Hauj Lwm Txoj Phiaj Xwm li
ntawm 8:00 teev sawv ntxov thiab 5:00 teev tsaus ntuj los ntawm kev hu
rau 559-600-4645 Los sis, yog tias koj tsis hnov lus zoo los sis hais tsis
tau lus zoo, thov hu rau 711.

e Sau ntawv xa mus: Sau ib diam foos sau kev tsis txaus siab kom tiav los sis sau
ib tsab ntawv thiab muab nws xa mus rau:
1925 E Dakota Ave Suite G, Fresno CA 93726

e Yus tus kheej mus ntsib kiag: Mus saib rau ntawm koj tus kws kho
mob lub chaw ua hauj lwm los sis FCMHP thiab ghia tias koj xav sau
ntawv foob txog ib gho kev tsis zoo siab.

LUB CHAW UA HAUJ LWM SAIB XYUAS PEJ XEEM COV CAIl - XEEV
CALIFORNIA LUB THAWJ FAB SAIB XYUAS HAUJ LWM TXOG COV KEV PAB
CUAM RAU KEV SAIB XYUAS KHO MOB FAB KEV NOJ QAB HAUS HUV

Tsis tas li ntawv koj kuj tseem muaj peev xwm sau ntawv foob txog ib gho lus tsis txaus
siab raws pej xeem cov cai mus rau Xeev California Lub Thawj Fab Saib Xyuas Hauj
Lwm Txog Cov Kev Pab Cuam Rau Kev Saib Xyuas Kho Mob Fab Kev Noj Qab Haus
Huv, Lub Chaw Ua Hauj Lwm Saib Xyuas Pej Xeem Cov Cai los ntawm kev hu xov tooj,
sau ntawv xa mus, los sis sau ntawv xa hauv tshuab koos pis tawj mus:

e Hu xov tooj: Hu rau 916-440-7370.Yog hais tias koj tsis hnov lus zoo los sis
hais tsis tau lus zoo, thov hu rau 711 (California State Relay).

e Sau ntawv xa mus: Sau daim foos kev tsis zoo siab los sis xa ib tsab ntawv mus
rau:
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Lub Chaw Ua Hauj Lwm ntsig txog Cov Kev Pab Cuam Saib Xyuas Kev
Noj Qab Haus Huv:

Lub Tsev Hauj Lwm Saib Xyuas Pej Xeem Cov Cai

P.0.Box 997413, MS 0009

Sacramento, CA 95899-7413

Muaj cov ntaub ntawv foos hais ghov tsis txaus siab rau ntawm:
https://www.dhcs.ca.gov/discrimination-grievance-procedures

e Sau ntawv xa hauv tshuab koos pis tawj mus: Xa ib tsab email mus rau
CivilRights@dhcs.ca.gov.

LUB CHAW UA HAUJ LWM SAIB XYUAS PEJ XEEM COV CAIl - TEB CHAWS MES
KAS LUB THAWJ FAB SAIB XYUAS HAUJ LWM TXOG COV KEV PAB CUAM RAU
FAB KEV NOJ QAB HAUS HUV THIAB TIB NEEG

Yog hais tias koj ntseeg tau tias koj raug ntxub ntxaug tawm tsam uas saib raws lub
hauv paus ntawm haiv neeg, xim nqaij tawv, yug nyob lub teb chaws twg tuaj, hnub
nyoog, kev xiam oob ghab los sis poj niam-txiv neej, tsis tas li ntawd, koj kuj tseem muaj
peev xwm sau ntawv foob txog ib gho lus tsis txaus siab raws pej xeem cov cai mus rau
Teb Chaws Mes Kas Lub Thawj Fab Saib Xyuas Hauj Lwm Txog Cov Kev Pab Cuam
Ntsig Txog Fab Kev Noj Qab Haus Huv thiab Tib Neeg (U.S. Department of Health and
Human Services), Lub Chaw Ua Hauj Lwm Saib Xyuas Pej Xeem Cov Cai (Office for
Civil Rights) los ntawm kev hu xov tooj, sau ntawv xa mus los sis sau ntawv xa hauv
tshuab koos pis tawj mus rau:

e Hu xov tooj: Hu rau 1-800-368-1019.Y0g hais tias koj tsis hnov lus zoo los sis
hais tsis tau lus zoo, thov hu rau TTY/TDD 1-800-537-7697.

e Sau ntawv xa mus: Sau daim foos kev tsis zoo siab los sis xa ib tsab ntawv mus rau:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

e Muaj cov ntaub ntawv foos hais ghov tsis txaus siab rau ntawm
http://www.hhs.gov/ocr/office/file/index.html.

e Sau ntawv xa hauv tshuab koos pis tawj mus: Mus saib tau rau ntawm Lub Chaw
Ua Hauj Lwm Saib Xyuas Pej Xeem Cov Cai Tshooj Vas Sab Rau Kev Sau
Ntawv Foob Txog Kev Tsis Txaus Siab ntawm
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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